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• Screen reader compatibility
• Multi-modal communication
• Inclusive and cognitive access
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Technology as
Universal
Accommodation
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Identifying Disabilities
Test 1



What do you see?

• Loving mother of 3 kids
• Champion for diversity and 

inclusion
• Life of the party
• Rollercoaster enthusiast
• Food fanatic



Identifying Disabilities
Test 2



What do you see?

• Depressed and anxious 
• Attention deficit disorder
• 3+ stints in behavioral health
• Former addict
• Countless hours of therapy 



How to Help (and When)

Let work be a normal place

Refrain from any comments about a 
person’s appearance

Make genuine connections if you’ve 
been through something similar

Communication 
Rules the Nation!

Ask what we 
need…

• At work
• In the world

(Thank you, Angela!)



Getting Started

• Be proactive by designing inclusion into policies, 
spaces, and operations. Put people first and also think 
beyond the person you see to the people in their lives.

Strategize

• Emphasize efforts to be inclusive. People may not have 
disabilities in this moment, but will likely need some 
form of advocacy for themselves or a loved one.

Emphasize

• Take care of people. Do the right thing. Do what makes 
sense.Empathize



Empowerment through Empathy

• Avoid ableism
• Maintain the individual’s dignity
• Design organically 
• Plan for the future

Lived experience is the best data to 
use for psychological safety.



Workplace Inclusion Innovations

• Assistive technology
• Remote work
• Resources available on company 

intranet
• Designed office spaces 

(lactation/meditation 
room/medication room)

https://support.microsoft.com/en-us/topic/5-tips-for-using-teams-
when-you-re-deaf-or-hard-of-hearing-21132160-bc6a-4838-9eff-
583e2df2becb



Disability Employment Resources

• JAN (Job Accommodation Network) 
https://askjan.org/index.cfm

• EARN (Employer Assistance and 
Resource Network on Disability) 
https://askearn.org/

• RespectAbility 
https://www.respectability.org 

https://askjan.org/index.cfm
https://askearn.org/
https://www.respectability.org/


EQUITY 
LEARNING 

SERIES



In Conclusion…. 

Allow the tests to become the testimony.

Be the change you want to see!

People will forget what you said. People will forget what you did. 
But people will never forget how you made them feel. – Maya 
Angelou



Let’s keep in touch…

Anita Cobb
Mead & Hunt, Inc.
Market Leader – Aviation Civic Strategies
Anita.Cobb@meadhunt.com
Office: 517-908-3100
Cell: 517-377-5410
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