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-AGENDA- 
 

 

Sunday, May 19, 2024 
  
1:30 PM – 3:30 PM ACI-NA Small Airports Committee Meeting  

Empire Ballroom; Omni Shoreham  
Open to Registered Airports Only 

  
2:00 PM – 4:00 PM ACI-NA U.S. International Air Service Program Meeting 

Executive Room; Omni Shoreham 
Open to USIASP members only  

  
4:30 PM – 6:00 PM ACI-NA Air Service Committee Steering Group Meeting 

Empire Ballroom; Omni Shoreham 
Open to Air Service Steering Group Members Only 

 
 

Monday, May 20, 2024 
  
8:00 AM – 4:00 PM Registration 

West Registration Desk  
  
8:00 AM – 9:00 AM Networking Breakfast 

Ambassador Ballroom 
  
9:00 AM – 9:15 AM Welcome & Opening Remarks 

Regency Ballroom 
 
Matt Cornelius, Executive Vice President; Airports Council International-North 
America. 
Jack Potter, President & CEO, Metropolitan Washington Airports Authority 
Claire Carlin, Senior Vice President-Partnerships & Alliance; Destination DC 
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9:15 AM – 10:00 AM FAA Air Carrier Incentive Program (ACIP) Update 
 
Moderator: Paul Bobson, Vice President of Airline Business Development; 
Metropolitan Washington Airports Authority 
 
Speaker: Heather Haney, Management & Program Analyst-Office of Airport 
Compliance & Management Analysis; FAA 

  
10:00 AM – 10:30 AM Morning Networking Break 

Ambassador Ballroom 
  
10:30 AM – 11:00 AM Sun Country Network Update 

 
Moderator: Jacob Tyler, Chief Air Service Development Officer; San Antonio 
International Airport 
 
Speakers:   
Sam MacDonald, Senior Manager Network Planning & Airline Scheduling; 
Sun Country Airlines 
Michael Garko, Senior Network & Scheduling Analyst; Sun Country Airlines 

  
11:00 AM – 11:30 AM Aircraft Manufacture Update & Forecast Presentation: Airbus 

 
Moderator: Betsy Taylor, Manager-Passenger Airline Business Development; 
Columbus Regional Airport Authority 
 
Speaker: Colin Bole, Senior Vice President-Customers; Airbus Americas, Inc. 

 
11:30 – 11:50 AM 

 
ACI-NA Air Service Committee Steering Group Briefing 
Anthony Gilmer, Vice President-Air Service Development & Strategic 
Marketing; Louisville Regional Airport Authority 

 
12:00 PM – 12:15 PM 

 
ACI-NA 2024 Air Service Achievement Award Announcement 
Anthony Gilmer, Vice President-Air Service Development & Strategic 
Marketing; Louisville Regional Airport Authority 
 

 
12:15 – 1:30 PM 
 

 
Networking Lunch 
Ambassador Ballroom 
 

1:30 PM – 2:15 PM Economic State of Play & Forecast: Impacts on North American Air 
Travel 
 
Moderator: Maggie Cunningham, Director-Air Service Development; 
Indianapolis Airport Authority 
 
Speaker: William Swelbar, Chief Industry Analyst; Swelbar-Zhong 
Consultancy 

  
2:15 PM – 3:00 PM Airline Network Planning Presentation 

 
Moderator: Tom Reich, Air Service Development & Retention Director; 
Metropolitan Washington Airports Authority 
 
Speakers: 
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Mark Weithofer, Managing Director-Domestic Network Planning; United 
Airlines 
Andrew Uzenoff, Manager Route Planning; JetBlue Airways 
Colin Scott, General Manager-Network Planning; Delta Air Lines 

  
3:00 PM – 3:30 PM Afternoon Networking Break 

Ambassador Ballroom 
  
3:30 PM – 3:55 PM WestJet Network Update 

 
Moderator: Stephen Fast, Manager-Air Service Development; Calgary Airport 
Authority 
 
Speakers:  
Rick Jones, Interim Director-Route Planning; WestJet 
 

 
3:55 – 4:20 PM 
 
 
 
 
 
4:20 PM – 4:30 PM 

 
Landline Update 
Moderator: Nate Lavin, Air Service & Business Development Manager; Salt 
Lake City Department of Airports 
 
Speaker: David Sunde, CEO; Landline 
 
Closing Remarks 
Anthony Gilmer, Vice President-Air Service Development & Strategic 
Marketing; Louisville Regional Airport Authority 
 
Maggie Cunningham 
Director, Air Service Development; Indianapolis Airport Authority 
 

 
4:30 PM – 5:15 PM  

 
ACI-NA Air Service Newcomers Meet-N-Greet 
Regency Ballroom 

  
5:15 PM – 6:30 PM ACI-NA Welcome Reception 

Empire Patio/Hammock Lawn 
  
  
Tuesday, May 21, 2024 Wednesday, May 22, 2024 
  
08:30 - 09:30 – Networking Breakfast 08:30 - 09:30 – Networking Breakfast 
  
09:00 - 09:20 – One-on-One Meeting 09:00 - 09:20 – One-on-One Meeting 
09:25 - 09:45 – One-on-One Meeting 09:25 - 09:45 – One-on-One Meeting 
09:50 - 10:10 – One-on-One Meeting 09:50 - 10:10 – One-on-One Meeting 
10:15 - 10:35 – One-on-One Meeting 10:15 - 10:35 – One-on-One Meeting 
  
10:35 - 10:55 – Networking Break 10:35 - 10:55 – Networking Break 
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10:55 - 11:15 – One-on-One Meeting 10:55 - 11:15 – One-on-One Meeting 
11:20 - 11:40 – One-on-One Meeting 11:20 - 11:40 – One-on-One Meeting 
11:45 - 12:05 – One-on-One Meeting 11:45 - 12:05 – One-on-One Meeting 
12:10 - 12:30 – One-on-One Meeting 12:10 - 12:30 – One-on-One Meeting 
  
12:30 - 13:30 – Networking Lunch 12:30 - 13:30 – Networking Lunch 
  
13:30 - 13:50 – One-on-One Meeting 13:30 - 13:50 – One-on-One Meeting 
13:55 - 14:15 – One-on-One Meeting 13:55 - 14:15 – One-on-One Meeting 
14:20 - 14:40 – One-on-One Meeting 14:20 - 14:40 – One-on-One Meeting 
14:45 - 15:05 – One-on-One Meeting 14:45 - 15:05 – One-on-One Meeting 
  
15:05 - 15:25 – Networking Break JumpStart Concludes 

  
Tuesday, May 21, 2024 (Continued) 
 
15:25 - 15:45 – One-on-One Meeting 
 

 

15:50 - 16:10 – One-on-One Meeting  
16:15 - 16:35 – One-on-One Meeting  
16:40 - 17:00 – One-on-One Meeting  

  
 
Host Airport Event/Hosted by 
Washington Dulles Airport 
 
Tuesday, May 21, 2024 
7:00-10:00 PM 
National Portrait Gallery-Smithsonian Institute 
 
Open to all registered attendees 
 
Host: Washington Dulles International Airport  
Join us for a night of arts, networking and local 
culinary delights. 
 
The National Portrait Gallery holds the greatest 
collection of portraits in the world. With visual arts, 
performing arts and new media, the Portrait Gallery 
introduces you to the people who have shaped the 
country-poets, presidents, actors, activists, 
visionaries, villains…and everyone in between. Its 
collection weaved together story and biography from 
precolonial times to the present to tell the American 
story.  
 
Guests will have exclusive private access to the First 
Foor Gallery, and America’s Presidents, the nation’s 
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only complete collection of presidential portraits 
outside the White House. 
 
The evening will also feature a high energy 
performance from Washington DC based ‘The String 
Queens.’  Praised for their authentic, soulful and 
orchestrated sound, The String Queens are a 
dynamic trio that create stimulating musical 
experiences that inspire diverse audiences to love, 
hope, feel and imagine! 
 
 
  
 


