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JumpStart® Air Service Development Conference 
Agenda 

 

Unless specifically stated, all sessions take place at the Wisconsin Center (convention center) 

 

Agenda subject to change.  

 

MONDAY, JUNE 12, 2023 

  
8:00 AM – 4:00 PM Registration 
  
8:00 AM – 9:00 AM Networking Breakfast   
  
9:00 AM – 9:30 AM Welcome & Opening Remarks  

Matt Cornelius, Executive Vice President, ACI-NA 

David Crowley, County Executive, Milwaukee County  

Brian Dranzik, Airport Director, Milwaukee Mitchell International Airport 

  
9:30 AM – 10:00 AM Keynote Address – JetBlue 

Introduced by Brian Dranzik, Airport Director, Milwaukee Mitchell International Airport  

David Jehn, Vice President of Network Planning & Airline Partnerships, JetBlue 

  

10:00 AM – 10:30 AM Networking Break 

  

10:30 AM – 11:30 AM Industry Insights – Regional Airline Outlook    

Introduced by Maggie Bishop, Director of Air Service Development, Indianapolis Airport 
Authority 

Faye Malarkey Black, President and CEO, Regional Airline Association 

  

11:30 AM – 12:00 PM Plane Talk – Breeze Airways 

Moderated by Kim Gesch, Vice President of Product Diio, at Cirium 

Blake Haag, Director, Schedule Planning, Breeze Airways 

  

12:00 PM – 1:30 PM  Networking Lunch 
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1:30 PM – 2:30 PM State of the Industry  

Introduced by Patricia Rowe, Director, Air Service Development, Milwaukee Mitchell 
International Airport 

John Heimlich, Vice President and Chief Economist, Airlines for America 

  

2:30 PM – 3:00 PM Plane Talk – American Airlines 

Introduced by Betsy Taylor, Manager, Passenger Airline Business Development, Columbus 
Regional Airport Authority 

Philippe Puech, Director, Short Haul Network Planning, American Airlines 

  

3:00 PM – 3:30 PM Networking Break 
  

3:30 PM – 4:00 PM 
 
 

Connecting Regional Routes – Landline 

Introduced by Maggie Bishop, Director of Air Service Development, Indianapolis Airport 
Authority 

David Sunde, Co-Founder & CEO, The Landline Company 

  

4:00 PM – 5:00 PM Plane Talk – Airline Roundtable 

Moderated by Anthony Gilmer, Director of Marketing & Air Service Development, Louisville 
Regional Airport Authority 

Matthew Glover, Senior Director, Network Planning, Spirit Airlines 

Kristen Schilling-Gonzales, Vice President, Planning, Allegiant Air 

  

5:00 PM Closing Remarks 

Maggie Bishop, Director of Air Service Development, Indianapolis Airport Authority 

  

5:30 PM – 6:45 PM  Welcome Reception 

 
Catch up with old friends and make new ones at ACI-NA’s welcome reception. It is the perfect 

opportunity to find out what your colleagues are doing to address the challenges of our ever-

changing airport world. 

TUESDAY, JUNE 13, 2023 WEDNESDAY, JUNE 14, 2023 

 
08:30 - 09:30 – Networking Breakfast 

 

09:00 - 09:20 – One-on-One Meeting 

09:25 - 09:45 – One-on-One Meeting 

09:50 - 10:10 – One-on-One Meeting 

10:15 - 10:35 – One-on-One Meeting 

 

10:35 - 10:55 – Networking Break 
 

 

 
08:30 - 09:30 – Networking Breakfast 

 

09:00 - 09:20 – One-on-One Meeting 

09:25 - 09:45 – One-on-One Meeting 

09:50 - 10:10 – One-on-One Meeting 

10:15 - 10:35 – One-on-One Meeting 

 

10:35 - 10:55 – Networking Break 
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10:55 - 11:15 – One-on-One Meeting 

11:20 - 11:40 – One-on-One Meeting 

11:45 - 12:05 – One-on-One Meeting 

12:10 - 12:30 – One-on-One Meeting 

 

12:30 - 13:30 – Networking Lunch 
 

13:30 - 13:50 – One-on-One Meeting 

13:55 - 14:15 – One-on-One Meeting 

14:20 - 14:40 – One-on-One Meeting 

14:45 - 15:05 – One-on-One Meeting 

 

15:05 - 15:25 – Networking Break 
 

15:25 - 15:45 – One-on-One Meeting 

15:50 - 16:10 – One-on-One Meeting 

16:15 - 16:35 – One-on-One Meeting 

16:40 - 17:00 – One-on-One Meeting 

 

17:30 – Host Airport Event 
Buses will depart from the Hilton Milwaukee City Center for 

the Host Airport Event 

 

10:55 - 11:15 – One-on-One Meeting 

11:20 - 11:40 – One-on-One Meeting 

11:45 - 12:05 – One-on-One Meeting 

12:10 - 12:30 – One-on-One Meeting 

 
12:30 - 13:30 – Networking Lunch 

 

13:30 - 13:50 – One-on-One Meeting 

13:55 - 14:15 – One-on-One Meeting 

14:20 - 14:40 – One-on-One Meeting 

14:45 - 15:05 – One-on-One Meeting 

 

JumpStart Concludes 

   HOST AIRPORT EVENT 

 

Tuesday, June 13, 2023 

Discovery World 

 

Buses will depart at 5:30 pm from the Hilton Milwaukee City Center, 6th Street entrance.  

Roundtrip transportation will be provided.  

 

Open to all registered attendees 

 

The Fresh Coast Awaits! 

 

Discovery World, on the shores of Lake Michigan, is a science and technology museum offering a breathtaking view of 

Milwaukee’s gorgeous lakefront and skyline. Enjoy cocktails from the wrap-around terrace of the 360-degree circular 

ballroom atop the venue. The terrace overlooks Milwaukee’s spectacular Santiago Calatrava-designed Art Museum and 

the festival park that annually hosts the World’s Largest Music Festival, Summerfest, along with ethnic and cultural 

festivals. 

 

Enjoy a delicious dinner buffet in the glass-walled pavilion and outdoor patio. Catch up with friends along the breakwater 

walkways and water’s edge seating. 

 

Wander through spectacular exhibits, including the entire interactive Great Lakes watershed built to scale, multi-level 

freshwater and saltwater aquariums, and stingray touch tanks! 


