
April 24 - 27, 2023
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OUR JOURNEY TOGETHER



THANK YOU TO OUR SPONSORS!

wireless

Always On. Always Vigilant.



Monday, April 24, 2023

9:00 AM – 3:00 PM Canadian Environmental Affairs Committee continued from Sunday
Redwood

9:00 AM – 3:00 PM Canadian Planning, Development & Infrastructure Committee continued from Sunday
Willow B

12:00 PM – 5:00 PM Registration
Spruce

3:00 PM – 5:00 PM BIT Airport 
Roundtable
(open to all conference 
attendees)
Metropolitan B

Environmental 
Affairs Steering Group
(open to all conference 
attendees) 
Willow A

OPSID Steering 
Group
Willow B

PS&S Steering 
Group
(open to all 
PS&S Committee 
members)
Metropolitan A

5:30 PM – 7:00 PM Welcome Reception
Grand Ballroom CD

Catch up with old friends and make new ones at ACI-NA’s welcome reception. It is the 
perfect opportunity to find out what your colleagues are doing to address the 
challenges of our ever-changing airport world.

Tuesday, April 25, 2023

8:00 AM – 4:00 PM Registration
Spruce

8:00 AM – 9:00 AM Networking Breakfast
Grand Ballroom CD

9:00 AM – 9:30 AM Welcome and Opening Remarks
Grand Ballroom AB

Speakers
Sam Samaddar, Airport Director, Kelowna International Airport and ACI-NA Chair
Kevin M. Burke, President & CEO, ACI-NA
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9:30 AM – 10:30 AM Plenary Session 1: Forum with Seattle Area Airport Leaders
Grand Ballroom AB

Moderator
Kevin M. Burke, President & CEO, ACI-NA
Speakers
Arif Ghouse, Seattle-Tacoma International Airport
John Parrott, King County International Airport/Boeing Field

10:30 AM – 11:00 AM Networking Break
Grand Ballroom CD

11:00 AM – 11:45 PM Plenary Session 2: Innovation at Alaska Airlines
Grand Ballroom AB

Moderator
Eduardo Valencia, Minneapolis-St. Paul Metropolitan Airports Commission
Speaker
Charu Jain, Alaska Airlines

11:45 AM – 1:00 PM Networking Lunch
Grand Ballroom CD

1:00 PM – 2:15 PM Plenary Session 3: Airports in 2050
Grand Ballroom AB

Moderator
Sam Samaddar, Kelowna International Airport and ACI-NA Chair
Speakers
Wendy Avis, Vancouver Airport Authority
Teri Bristol, Bristol Consulting
Martin Elam, Los Angeles World Airports
Hana Galal, AirBiz
Kirk Goodlet, InterVISTAS

2:15 PM – 2:45 PM Networking Break
Grand Ballroom CD
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Wednesday, April 26, 2023

7:30 AM – 4:00 PM Registration
Spruce

7:30 AM – 8:30 AM Networking Breakfast
Grand Ballroom CD

2:45 PM – 3:45 PM Concurrent Session 1A: 
Security Technology—Now and In the 
Future
Grand Ballroom AB

Concurrent Session 1B: 
Integration of Green Construction 
Technologies and Resiliency 
Considerations in the Airport 
Environment
Metropolitan A

Moderator
Larry Studdiford, Studdiford Technical  

Solutions, LLC
Speakers
Keith Goll, TSA
David Sheen, Pacific Northwest National 

Laboratory

Moderator
Stuart Bricknell, Greater Toronto Airports 

Authority
Speakers
Justin Smith, Hennebery Eddy Architects
Laura Samson, Calgary Airport Authority
Morgan Turner, Airport Zero Waste 

Consulting

3:45 PM – 4:15 PM Networking Break
Grand Ballroom CD

4:15 PM – 5:15 PM Concurrent Session 2A: 
Cybersecurity Threat Landscape and 
Training of TSA Airport Cybersecurity 
Inspectors
Grand Ballroom AB

Concurrent Session 2B: 
Going Global—Views from ACI World
Metropolitan A

Moderator
Steven Hennigan, Southwest Florida Int’l 

Airport
Speakers
Jeffrey W. Baca, ENSCO, Center for Critical 

Infrastructure Protection (CCIP)
Nasreen Poptani, MS-ISAC, Center for 

Internet Security

Moderator
Ian Redhead, Kansas City Int’l Airport
Speakers
Danny Boutin, ACI World
Mona Lisa Nazareno, ACI World
Jean-Sebastien Pard, ACI World
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8:30 AM – 9:30 AM Concurrent Session 3A: 
Regulatory Update
Metropolitan B

Concurrent Session 3B: 
Data Analytics
Grand Ballroom AB

Concurrent Session 3C: 
Airport Security 
Roundtable
Metropolitan A

Moderator
Chris Oswald, ACI-NA
Speakers
John Dermody, FAA
Jean Wolfers-Lawrence, FAA
Marie-Christine Jacques, 

Transport Canada
Laurie Cullen, US DOT

Moderator
Eve Machol, Microsoft
Speakers
Michael Drollinger, Seattle-

Tacoma Int’l Airport
Rob Mitchell, Uber
Chuck Miwa, Ontario Int’l 

Airport

Moderators
Lisa Carr, Gerald R. Ford Int’l 

Airport
Bob Boblitz, BWI Marshall 

Airport
Wendy Reiter, Seattle-
Tacoma Int’l Airport
Renee Tufts, Charlotte 
Douglas Int’l Airport

9:30 AM – 10:00 AM Networking Break
Grand Ballroom CD

10:00 AM – 11:00 AM Keynote Conversation
Grand Ballroom AB

Moderator
Kevin M. Burke, President & CEO, ACI-NA
Speaker
Alejandro N. Mayorkas, Secretary of Homeland Security

11:00 AM – 11:15 AM Networking Break
Grand Ballroom CD

11:15 AM – 12:30 PM Concurrent Session 4A: 
Transitioning to Fluorine 
Free Foam
Metropolitan B

Concurrent Session 4B: 
Organizational Culture in 
Technology
Grand Ballroom AB

Concurrent Session 4C: 
Using Social Media to 
Enhance Security (ends at 
12:15pm)
Metropolitan A

Moderator
Melinda Pagliarello, ACI-NA
Speakers
John Dermody, FAA
Megan King, Seattle-Tacoma     

Int’l Airport
Randy Krause, Seattle-

Tacoma Int’l Airport
Rob Mathis, Port of Portland
Brenden McBain, Vancouver 

Airport Authority

Moderator
Matt Breed, Seattle-Tacoma 

Int’l Airport
Speakers
Darryl Daniel, Houston 

Airport System
Daver Malik, Phoenix Sky 

Harbor Int’l Airport
Tania Park, Port of Seattle

Moderator
Douglas Mansel, Oakland 

Int’l Airport
Speaker
Vidhya Ramalingam, 

Moonshot

Special Presentation 
(PS&S) (ends at 12:30pm)
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12:30 PM – 1:45 PM Networking Lunch
Grand Ballroom CD

1:45 PM – 3:00 PM Concurrent 
Session 5A: 
OPSID Working 
Group Sessions
see below

Concurrent 
Session 5B: 
Environmental 
Affairs Working 
Group Sessions
Willow

Concurrent 
Session 5C: 
Cybersecurity 
Roundtable
Grand 
Ballroom AB

Concurrent Session 5D: Aviation 
Worker Screening - From 
Random to Full (ends at 2:30pm)
Metropolitan A

Operations & 
Safety
(1:45-3:00pm)
Metropolitan B

NextGen
(1:45-3:00pm)
Aspen

NEPA
(1:45-2:45pm)

Sustainability
(2:45-3:15pm)

Facilitators
Royce Holden,
Dallas Fort 

Worth Int’l 
Airport

Eileen Rubiera, 
Edmonton 
Int’l Airport

Practical Applications of 
Technology for Aviation Worker 
Screening (2:30-2:45pm)

Moderator
Faith Varwig, Faith Group, LLC
Speakers
Chris McLaughlin, Dallas Fort 

Worth Int’l Airport
Jim Witzman, Seattle-Tacoma Int’l 

Airport
Tracy Fuller, Allied Universal
Christian Terry, Delta Air Lines

3:00 PM – 3:30 PM Networking Break
Grand Ballroom CD

3:30 PM – 4:45 PM Concurrent 
Session 6A: 
OPSID Working 
Group Sessions
see below

Concurrent 
Session 6B: 
Environmental 
Affairs Working 
Group Sessions
Willow

Concurrent 
Session 6C: 
Customer 
Experience 
Technologies
Grand 
Ballroom AB

Concurrent Session 6D: 
Strategies for Effective TSA 
Regulatory Engagement (ends at 
4:15pm)
Metropolitan A

Planning & 
Development
(3:30-4:45pm)
Metropolitan B

Facilities & 
Maintenance
(3:30-4:45pm)
Aspen

Sustainability
(3:30-4:00pm)

Waste 
Management
(4:00-5:00pm)

Moderator
Rishma Khimji, 

Harry Reid 
Int’l Airport

Speakers
Julie Collins, 

Seattle-
Tacoma Int’l 
Airport

Ceileidh Siegel, 
AWS

Moderator
Mark Crosby, McCarthy Building 

Companies
Speaker
Rachel Welford, Cozen O’Connor

Dialogue with TSA Policy, 
Vetting and Operations 
Leadership (4:15-5:15pm)

Moderator
Raymond Laroche, Punta Gorda 

Airport
Speaker
Michal Rottman, TSA
Don Lombardo, TSA
Kristen Simonds, TSA



Thursday, April 27, 2023

8:00 AM – 9:00 AM Networking Breakfast
Grand Ballroom CD

9:00 AM – 10:15 AM Airport Electricity Management—The Next Steps
Grand Ballroom AB

PS&S Airports Only  (ends at 10:00am) 
Metropolitan A  

Moderator
Joan Zatopek, Oakland International Airport
Speakers
Andres Arbizu, ENGIE North America
Peter DeBruin, Massachusetts Port Authority
Jane Herndon, Port Authority of New York & New 

Jersey
Katy Glynn, Siemens
Don MacKenzie, University of Washington
Laurie Talluto, Aéroports de Montréal

10:15 AM – 10:45 AM Networking Break
Grand Ballroom CD

10:45 AM – 11:45 AM Seattle-Tacoma International Airport
Project Spotlight
Grand Ballroom AB

PS&S Airports Only with TSA  (resumes 
at 10:30am)
Metropolitan A  

Moderator
Roy Fuhrmann, Minneapolis-St. Paul Metropolitan 

Airports Commission
Speakers
Tucker Field, Seattle-Tacoma Int’l Airport
Charles Goedken, Seattle-Tacoma Int’l Airport
Robin Robinson, Seattle-Tacoma Int’l Airport
April Murphy, Alaska Airlines

11:45 AM – 12:00 PM Feedback and Closing Remarks
Grand Ballroom AB

12:00 PM To-Go Box Lunches
Grand Ballroom Foyer
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12:30 PM – 3:00 PM Tour of Seattle-Tacoma International Airport

Advance registration for the airport tour has closed. Those registered to participate have 
been sent email confirmations and should meet in the Grand Sheraton main lobby at 
12:15 pm to board the buses to the airport. We apologize, but advance registration for the 
tour is required to participate due to security clearance.

1:00 PM – 5:00 PM Canadian Operations, Safety and Technical Affairs Committee
Redwood

Continues through Friday at 5:00 PM



NOTES


