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JumpStart® Air Service Development Conference 
Working Agenda 

 
Agenda subject to change.  Please visit the ACI-NA website for the latest agenda. 

 

MONDAY, JUNE 13, 2022 

  
8:00 AM – 4:00 PM Registration 
  
8:00 AM – 9:00 AM Networking Breakfast   
  
9:00 AM – 9:30 AM Welcome & Opening Remarks  

Matt Cornelius, Executive Vice President, ACI-NA 

Shaun Carey, Airport Board Chair, Reno-Tahoe Airport Authority 

  
9:30 AM – 10:15 AM Keynote Address – Southwest Airlines  

Introduced by Shaun Carey, Airport Board Chair, Reno-Tahoe Airport Authority 

Andrew Watterson, Executive Vice President and Chief Commercial Officer, Southwest 
Airlines  

  
10:15 AM – 10:30 AM Networking Break 
  
10:30 AM – 11:30 AM Industry Insights – Regional Airline Outlook    

Introduced by Brian Pratte, Chief Air Service Development Officer, San Antonio Airport 
System 

Faye Malarkey Black, President and CEO, Regional Airline Association  

  
11:30 AM – 12:00 PM Plane Talk –  Allegiant Air 

Moderated by Daniel Meier, Deputy Director of Aviation, Marketing & Air Service, Palm 
Springs International Airport 

Kristen Schilling-Gonzales, Vice President, Planning, Allegiant Air 

  
12:00 PM – 1:30 PM  Networking Lunch 
  
1:30 PM – 2:00 PM Plane Talk – Delta Air Lines  

Introduced by Nate Lavin, Air Service Development Manager, Salt Lake City Department of 
Airports 

Eric Beck, Managing Director, Domestic Network Planning, Delta Air Lines 
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2:00 PM – 3:00 PM Plane Talk – Airline Roundtable 

Moderated by Jo-Anne McLean, Director, Air Service & Airport Experience, Halifax 
International Airport Authority  

Eric Bordeleau, Senior Director, Network Scheduling and Charters, Air Canada 

Rick Jones, Manager, Network Planning, WestJet  

Eric Tanner, Director, Network Planning and Scheduling, Flair Airlines 

Adam Wilcox, Director, Business Development & Network Planning, Canada Jetlines 

  
3:00 PM – 3:30 PM Networking Break 
  
3:30 PM – 4:00 PM 
 
 
 

Connecting Regional Routes – Landline 

Introduced by Robyn Platt, Air Service Program Manager, San Diego International Airport 

David Sunde, Co Founder and CEO, Landline 

  
4:00 PM – 5:00 PM 
 

Plane Talk – Airline Roundtable 

Moderated by Lisa Dalpiaz, Vice President, Marketing and Air Service Development,  
Akron-Canton Airport 

Charles Breer, Senior Director Airport Affairs and Facilities, Sun Country Airlines  

Pavlina Pastrana, Manager, Network Planning, Spirit Airlines    

Tim Sieber, Head - aha! Business Unit, ExpressJet Airlines 

  
5:00 PM Closing Remarks 

Brian Pratte, Chief Air Service Development Officer, San Antonio Airport System 

Pat Rowe, Director, Air Service Development, Milwaukee Mitchell International Airport 

  
5:15 PM – 6:15 PM  Welcome Reception 

 
Catch up with old friends and make new ones at ACI-NA’s welcome reception. It is the perfect 
opportunity to find out what your colleagues are doing to address the challenges of our ever-
changing airport world. 
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TUESDAY, JUNE 14, 2022 WEDNESDAY, JUNE 15, 2022 

 
08:30 - 09:30 – Networking Breakfast 

 
09:00 - 09:20 – One-on-One Meeting 
09:25 - 09:45 – One-on-One Meeting 
09:50 - 10:10 – One-on-One Meeting 
10:15 - 10:35 – One-on-One Meeting 

 
10:35 - 10:55 – Networking Break 

 
10:55 - 11:15 – One-on-One Meeting 
11:20 - 11:40 – One-on-One Meeting 
11:45 - 12:05 – One-on-One Meeting 
12:10 - 12:30 – One-on-One Meeting 

 
12:30 - 13:30 – Networking Lunch 

 
13:30 - 13:50 – One-on-One Meeting 
13:55 - 14:15 – One-on-One Meeting 

14:20 - 14:40 – One-on-One Meeting 
14:45 - 15:05 – One-on-One Meeting 

 
15:05 - 15:25 – Networking Break 

 
15:25 - 15:45 – One-on-One Meeting 
15:50 - 16:10 – One-on-One Meeting 
16:15 - 16:35 – One-on-One Meeting 

16:40 - 17:00 – One-on-One Meeting 
 

17:30 – Host Airport Event 
Buses will depart from the Peppermill 

Resort Spa Casino for the Host Airport Event 
 

 
08:30 - 09:30 – Networking Breakfast 

 
09:00 - 09:20 – One-on-One Meeting 
09:25 - 09:45 – One-on-One Meeting 
09:50 - 10:10 – One-on-One Meeting 
10:15 - 10:35 – One-on-One Meeting 

 
10:35 - 10:55 – Networking Break 

 
10:55 - 11:15 – One-on-One Meeting 
11:20 - 11:40 – One-on-One Meeting 
11:45 - 12:05 – One-on-One Meeting 
12:10 - 12:30 – One-on-One Meeting 

 
12:30 - 13:30 – Networking Lunch 

 
13:30 - 13:50 – One-on-One Meeting 
13:55 - 14:15 – One-on-One Meeting 

14:20 - 14:40 – One-on-One Meeting 
14:45 - 15:05 – One-on-One Meeting 

 
JumpStart Concludes 

   HOST AIRPORT EVENT – HYATT REGENCY LAKE TAHOE 

 
Tuesday, June 14, 2022 
Hyatt Regency Lake Tahoe 
 
Buses Depart at 5:30 pm from the Peppermill Resort Spa Casino 
Open to all registered attendees 
 
Your Tuesday Night Event will take you to 6,225 feet above sea level. You will be transported to the shores of Lake 
Tahoe, the largest alpine lake in North America, known for the clarity of its water and the panorama of surrounding 
snow-capped mountains on all sides. It is here that the Reno-Tahoe International Airport will host you at the Hyatt 
Regency Lake Tahoe in Incline Village, Nevada. The breathtaking sites you will encounter, including the spectacular 
Tahoe sunset, are worth the 45-minute drive.  At the Hyatt, you will be greeted with an unparalleled view of the 
entire Lake Tahoe basin.  With access to their private beach, patio fire pits, and chef-inspired high-Sierra cuisine, we 
guarantee an authentic and memorable experience. We sincerely hope you will join us. 
 
Transportation: Roundtrip transportation will be provided. Buses will depart at 5:30 pm from the Peppermill 
Resort Spa Casino. 
 


