MINNEAPOLIS 2022

AIRPORTS COUNCIL INTERNATIONAL - NORTH AMERICA
ANNUAL CONFERENCE AND EXHIBITION
SEPTEMBER 17 - 20, 2022

FORWARD MOMENTUM

2022 ACI-NA ANNUAL CONFERENCE AND EXHIBITION
Preliminary Schedule of Events // Subject to Change

Unless specifically stated, all sessions take place at the Minneapolis Convention Center
and are open to all registered attendees. Conference badges MUST be worn to the event for access.

FRIDAY, SEPTEMBER 16, 2022

12:00 PM = 1:30 PM ACI-NA Executive Committee and Past Chairs Meeting /nvitation Only
101 AB

2:00 PM - 5:00 PM ACI-NA Executive Committee Meeting Executive Committee Members Only
101 AB

3:00 PM - 5:00 PM Legal Affairs Steering Group Meeting Steering Group Members Only
101 CD

6:00 PM ACI-NA Executive Committee and Past Chairs Dinner /nvitation Only

SATURDAY, SEPTEMBER 17, 2022

7:30 AM - 6:30 PM Check-In / Registration
Exhibit Hall B Foyer



ANNUAL CONFER!
SEPTEMBER 17

7:30 AM - 8:30 AM

8:00 AM - 8:00 PM

8:30 AM - 5:00 PM

8:30 AM — 4:45 PM

8:30 AM - 5:30 PM

8:30 AM —2:45 PM

10:00 AM -10:30 AM

10:00 AM -12:00 PM

12:00 PM - 1115 PM

1215 PM - 1115 PM

1:45 PM - 3:00 PM

2:45 PM =315 PM

3:00 PM - 315 PM

‘ MINNEAPOLIS 2022

AIRPORTS COUNCIL INTERNATIONAL - NORTH AMERICA

Preliminary Schedule of Events
Subject to Change
As of September 9, 2022

CE AND EXHIBITION

Networking Breakfast For Committee Workshop Attendees
Seasons (Level 2)

Exhibition Hall Move-In
Exhibit Hall AB

Business Information Technology Committee Workshop
200 DEFG

Operations, Planning, Safety, Infrastructure, & Development Committee Workshop
200 ABC

Legal Affairs Committee Workshop
205

Environmental Affairs Committee Workshop
200 HI13

AM Networking Break For Committee Workshop Attendees
Level 200 Atrium Foyer

Governance Review Committee Meeting /nvitation Only
101 CD

Networking Lunch  For Committee Workshop Attendees
Seasons (Level 2)

ACI-NA Board of Directors and Committee Chairs Luncheon /nvitation Only
201 AB

ACI-NA Board of Directors Meeting
208

PM Networking Break For Committee Workshop Attendees
Level 200 Atrium Foyer

ACI World Special Meeting of Members /nvitation Only
208

www.airportscouncil.org/annual
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315 PM - 5:00 PM Environmental Affairs Committee Steering Group Meeting
101 AB

5:.00 PM -6:30 PM Operations, Planning, Safety, Infrastructure, & Development (OPSID) Committee Workshop
Steering Group Meeting
101 CD

6:30 PM - 8:30 PM Board of Directors and Leadership Reception /nvitation Only

Minneapolis Club

SUNDAY, SEPTEMBER 18, 2022

7:30 AM = 7:00 PM Check-In / Registration
Exhibit Hall B Foyer

8:00 AM - 8:45 AM Exec-2-Exec Committee Breakfast
Airport and WBP/Associates Board Executive Committee Members only
101 E

8:00 AM - 9:00 AM Networking Breakfast

Seasons (Level 2)

8:00 AM - 2:00 PM Exhibition Hall Move-In
Exhibit Hall BC

9:00 AM -10:00 AM The Perspective from Washington with ACI-NA Political Consultants U.S. Airport ORs Only
208
8:30 AM —11:00 AM CAC Small Airport Caucus Meeting Closed Meeting, CAC Members Only
101 HI
9:00 AM - 11:00 AM CAC Large Airport Caucus Meeting Closed Meeting, CAC Members Only
1017
9:00 AM -12:00 PM Human Resources Committee Steering Group Meeting
101 E
9:00 AM -12:00 PM ACI-NA WBP/Associates Board of Directors Meeting
101 FG

www.airportscouncil.org/annual
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9:00 AM -12:00 PM

9:00 AM - 3:00 PM

9:00 AM - 415 PM

9:00 AM - 415 PM

9:00 AM - 415 PM

9:00 AM - 4:45 PM

9:00 AM - 4:45 PM

10:00 AM —10:30 AM

10:00 AM —-12:00 PM

10:00 AM —-12:00 PM

10:00 AM -12:00 PM

1115 AM = 2:30 PM

Marketing, Communications and Customer Experience Committee Steering Group Meeting
L 100 H

Commercial Management Committee Meeting
L 100 FG

Operations, Planning, Safety, Infrastructure, & Development (OPSID) Committee Workshop
See Workshop Agenda for Afternoon Cross-Functional Concurrents
200 ABC

Business Information Technology Committee Workshop
See Workshop Agenda for Afternoon Cross-Functional Concurrents
200 DEFG

Environmental Affairs Committee Workshop
See Workshop Agenda for Afternoon Cross-Functional Concurrents
200 HI1J

Legal Affairs Committee Workshop
205

Finance Committee Workshop
102 BCDE

AM Networking Break
Level 200 Atrium Foyer

U.S. Small Airports Committee Meeting
L 10013

U.S. Medium Hub Committee Meeting Airport Members Only
101 CD

U.S. Large Hub Committee Meeting Airport Members Only
101 AB

Canadian Policy Council & Membership Meeting CAC Members Only
101 HI

www.airportscouncil.org/annual
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12:00 PM -1:00 PM Networking Lunch
Seasons (Level 2)

1:00 PM - 2:30 PM U.S. Policy Council Meeting
208

1:00 PM - 4:00 PM DEI Working Group  /nvitation Only
101CD

230 PM =3:.00 PM PM Networking Break

Level 200 Atrium Foyer

3:00 PM - 4:00 PM Commissioners Committee Meeting
101 FG

3:00 PM - 5:00 PM Press Office Open
M 100 D

4:00 PM - 4:45 PM ACI-NA VIP Reception /nvitation Only

Level 200 Atrium Foyer

5:00 PM - 7:00 PM Exhibition Hall Grand Opening Reception in Exhibit Hall
Exhibit Hall BC

MONDAY, SEPTEMBER 19, 2022

7:30 AM = 9:30 AM Exhibition Hall Open Networking Breakfast in Exhibit Hall From 7:30 AM - 9:00 AM
Exhibit Hall BC

7:30 AM = 5:00 PM Press Office Open
M 100 D
7:30 AM = 7:00 PM Check-In / Registration

Exhibit Hall B Foyer

www.airportscouncil.org/annual
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8:30 AM —9:00 AM On The Fly Stage
Lavi Industries: Designing Effective Emergency Egress for Public Queues
Exhibit Hall On the Fly Stage

A well-designed queuing system is integral for accessibility and the safety of travelers as they
move through the terminal environment. This presentation covers the important design elements
and product functionalities that need to be considered when implementing public queuing and
pedestrian flow systems to facilitate a safe and orderly experience during emergencies. We'll cover
best practices for queue layout and design, as well as product solutions such as Swing Gates,
Breakaway Stanchion Belts, and Magnetic-Base Stanchions that help create queuing systems that
enable effective emergency egress in any size queue.

815 AM - 915 AM ACI-NA Women in Aviation Breakfast /nvitation Only, RSVP Required
Ballroom B

9:30 AM - 11:00 AM General Session I: Welcome and Opening Keynote Address
Ballroom A

Sam Samaddar Chair ACI-NA Airport Director Kelowna International Airport
Kevin Burke President and CEO ACI-NA

Brian Ryks Executive Director and CEO Metropolitan Airports Commission
Rick King Chair Metropolitan Airports Commission

Featured Keynote

Scott Pelley

Award-Winning 60 Minutes Correspondent and

Former CBS Evening News Anchor and Managing Editor

11:00 AM = 11:30 AM U.S. Airport Professional Accreditation Graduation and ACI-NA Downes Award Presentation
Ballroom A

Kevin Burke President and CEO ACI-NA
Kevin Dolliole Vice Chair ACI-NA Director of Aviation Louis Armstrong New Orleans International
Airport

11:30 AM -12:30 PM PAC Luncheon Invitation Only
Seasons (Level 2)

11:30 AM = 3:00 PM Exhibition Hall Open Lunch Served in Exhibit Hall From 12:00 PM —1:30 PM
Exhibit Hall BC

12:15 PM = 12:35 PM Solutions Showcase
Tellabs: Passive Optical LAN use case in Airports
Exhibit Hall BC

www.airportscouncil.org/annual
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12:40 PM - 1:00 PM Solutions Showcase
View, Inc.: Elevate People, Planet and Profit with Smart Building Technologies
Exhibit Hall BC

1:05 PM - 1:25 PM Solutions Showcase
FiberTite Roof Systems: The Airport Experience: Roof System Performance is a Prerequisite
Exhibit Hall BC

1:30 PM - 2:00 PM On The Fly Stage
MySmartPlans: Building with Clean Audit Ready Data: Story of KCI New Terminal
Exhibit Hall On the Fly Stage

Learn the best practices to build with clean audit ready data, drive results, protect from litigation,
prepare for the digital twin one day.

1:30 PM - 2:30 PM Diversity, Equity, Inclusion: Celebrating Action
Ballroom A

Many North American airports have embarked on planning and implementing comprehensive DEI
plans, addressing all aspects of their operations and the communities they serve. Speakers on this
panel represent different strategies and stages of progress in their DEI journeys. Learn about their
experiences and gain insights on the challenges and successes of their programs.

Kim Becker President and CEO San Diego County Regional Airport Authority
Cindy Nichol Director of Airports Sacramento County Airport System

Jason Terreri Executive Director Syracuse Regional Airport Authority

Shanel Thomas-Henry Social Economic Inclusion Team Lead, Northeast Jacobs

Moderated By:
Sam Samaddar Airport Director Kelowna International Airport

2:30 PM -3:00 PM Airport Carbon Accreditation and Environmental Achievement Awards Ceremony
Ballroom A
2:30 PM = 3:00 PM Solutions Showcase

GrayMatter Software Services Pvt. Ltd.: The airport as an Integrated Digital Marketplace -
Commercial Development and Retail Experience
Exhibit Hall BC

3:00 PM - 3:30 PM PM Networking Break
Exhibit Hall BC Foyer

www.airportscouncil.org/annual
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3:30 PM - 4:30 PM Concurrent Education Sessions

Building Tomorrow’s Airport Industry Leaders...Today
Ballroom A

With the rapid pace of change, having effective leaders at all levels of the organization is critical for
the airport industry’s future success. Hear from leading CEOs/Senior Executives about how they are
building up their leaders and finding balance in times of uncertainty. This session will explore the
critical leadership qualities necessary to address tomorrow's challenges, approaches to developing
leaders in today's environment, and opportunities for industry collaboration.

Derryl Benton EVP Business Development HMSHost

Charles Everett Director, Aviation Department Port Authority of New York and New Jersey
Kathleen Henderson Director, Aviation Security and Committee Affairs Canadian Airport Council
Amy Spowart President and CEO National Aviation Hall of Fame

Moderated By:

Peter Gargiulo President 4QD Strategy Consulting LLC

Alison Mitchell Workforce Development and Outreach Manager Charlotte Douglas International
Airport

Thinking Strategically About Airport Infrastructure
Ballroom B

An array of external pressures is changing airport infrastructure investment priorities in fundamental
ways. Post-pandemic recovery trajectories; net zero carbon commmitments; Environmental, Social,

and Governance (ESG) considerations; and changing passenger expectations are just a few of these
pressures that are requiring airport operators to strategically rethink their infrastructure needs and
how best to meet them. In this session, gain the insights of airports, leading consultants, and investors
as they explain how airports can prepare for a transition to new alternatives and what questions
airports should be asking themselves and their stakeholders.

Robert Hoxie Chief Development Officer City of Chicago Department of Aviation

Mike Minerva CEO Conrac Solutions

Carlos Ozores Vice President and Managing Director - Aviation ICF

Atif Saeed, AAE, IAP Chief Financial Officer Minneapolis-St.Paul Metropolitan Airports Commission

Moderated By:
Justin Erbacci CEO Los Angeles World Airports

www.airportscouncil.org/annual
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Changes to the Air Service Landscape
102

Air service connectivity is the heart of the commercial aviation industry. For nearly three years,
airports and airlines have faced unprecedented challenges in building back the business and meeting
customer expectations. The air service landscape continues to evolve and while progress is made
every day on the path toward recovery, many challenges remain. Hear from airline industry leaders
who will share their perspectives on many issues including the current state of the airline industry,
the future of small community air service, and opportunities for airports and airlines to collaborate for
success.

Jude Bricker Chief Executive Officer Sun Country Airlines
Christina Cassotis Chief Executive Officer Allegheny County Airport Authority
Parm Sidhu General Manager Abbotsford Airport

Moderated By:

Kristina Bennett-Holmes Deputy Director of Aviation, Commercial Development Louis Armstrong
New Orleans International Airport

515 PM - 6:45 PM Exhibition Hall Reception
Exhibit Hall BC

TUESDAY, SEPTEMBER 20, 2022

7:30 AM - 4:00 PM Registration
Exhibit Hall B Foyer

8:00 AM - 9:30 AM World Business Partner/Associate Member and Airport Director Roundtable Breakfast
Invitation Only, RSVP Required
200 DEFG

7:30 AM - 430 PM Press Office Open
M 100 D

8:00 AM —9:00 AM Networking Breakfast

Ballroom A/B Foyer

www.airportscouncil.org/annual
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9:30 AM -10:30 AM

10:30 AM - 11:00 AM

10:30 AM - 3:00 PM

11:00 AM - 11:30 AM

11:45 AM -12:15 PM
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022

General Session Il
Ballroom A

Kevin Dolliole Vice Chair ACI-NA Director of Aviation Louis Armstrong New Orleans International
Airport
Jordi Martin Consuegra CEO Hudson Group

Fireside Chat With
Ed Bastian

CEO

Delta Air Lines

Brian Ryks
Executive Director and CEO
Metropolitan Airports Commission

Airport Membership Meeting
Ballroom B

Exhibition Hall Open Lunch Served in Exhibit Hall From 11:30 AM - 1:00 PM
Exhibit Hall BC

On The Fly Stage
ADB SAFEGATE: Intelligent Apron Management
Exhibit Hall On the Fly Stage

The airport apron is where three flows meet: aircraft, passengers, and baggage. Efficient management
of apron operations leads to shorter turnaround times, fewer safety incidents and improved revenue,
among other benefits. An intelligent apron is a connected ecosystem of processes and solutions

that will help airports and airlines in post-covid recovery, as well as facilitate a future-proof digital
transformation focusing on an augmented intelligence, human-centered operational model to
support real-time decision making and performance.

On The Fly Stage
WSP: Citizens Broadband Radio Service
Exhibit Hall On the Fly Stage

Private cellular networks are gaining in popularity for site wide wireless communications at airports.
At an installed cost not much higher than traditional wireless, airports can get more secure
communications, higher bandwidth, and no monthly fees for mobile devices compared to carrier
mobile services. This presentation will discuss the technology as well as ongoing demo and design
approach for a major project at HNL for security systems applications, with capacity for future mobile
innovative technology applications.

www.airportscouncil.org/annual
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12:30 PM - 1:00 PM

1.00 PM -1:20 PM

115 PM -2:00 PM
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022

Government Affairs Updates
Ballroom A

Annie Russo Chief Political and Congressional Strategy Officer ACI-NA
Monette Pasher President Canadian Airports Council

Moderated By:
Kevin M. Burke President and CEO ACI-NA

On The Fly Stage
Arup: San Francisco International Airport Zero Net Energy
Exhibit Hall On the Fly Stage

Play with the opportunities and challenges of planning a ZNE campus! San Francisco International
Airport is pursuing LEED for Cities & Commmunities and published its plan to be Zero Net Energy in
2021. SFO's new buildings include the first LEED Gold airport terminal in North America, a zero net
energy Airport Operations Facility (AOF), and the first potentially LEED v4 Platinum terminal in the
US. Just as importantly, SFO has changed the culture of its staff, consultants, and relationships with
tenants, concessionaires and passengers. Attendees will play with these and other ZNE strategies to
explore ZNE building and campus planning, operations and transformation.

Solutions Showcase
Cirium: Using Cirium’s FMtraffic to Build a Persuasive Airline Route Case
Exhibit Hall BC

Concurrent Education Sessions:

U.S. Regulatory Roundup - Latest Updates Impacting the Industry
Ballroom A

Winsome A. Lenfert Deputy Associate Administrator, Office of Airports FAA

Moderated By:
Cindy Nichol Director of Airports Sacramento County Airport System

Canadian Regulatory Roundup - Canadian Airports Hot Topics Discussion Canadian Airports Only
Ballroom B

We want to hear from you! This interactive session will focus on issues impacting the industry.

www.airportscouncil.org/annual




Preliminary Schedule of Events
Subject to Change

‘ MINNEAPOLIS 2022 As of September 8, 2022

AIRPORTS COUNCIL INTERNATIONAL - NORTH AMERICA
ANNUAL CONFERENCE AND EXHIBITION
SEPTEMBER17 022

1:30 PM = 2:00 PM On The Fly Stage
Nokia: Industry 4.0 Connectivity to Enhance Airport Services
Exhibit Hall On the Fly Stage

Industry 4.0 in airport domain signifies the full process digitalization, Operational excellence,
enhanced passenger experience and further emphasis on the monetization, facilitating cost
improvements as well as reducing the carbon footprint. However, digitization needs an end-to-end
strategy that should include all stake holders of the eco system, like passenger processing, ground
operations, aircraft handling, MRO and Cargo, but also tower and runway operations, protected by
access control and cybersecurity. In this presentation, we will discuss how we can achieve all the
above with a sustainable design and solution approach to make airport provided enhance services to
its various talents.

215 PM - 2:45 On The Fly Stage
Cybalt Inc.: Securing Airports From Devastating Cyber Attacks and Driving Business Growth
Exhibit Hall On the Fly Stage

Raising awareness about the emerging cyber threats in the Airport industry, and how prudent &
efficient cybersecurity solutions & services can help prevent those attacks, and enable business
growth with confidence.

215 PM =315 PM Transnational Security & Facilitation Session
Ballroom B

Darby LaJoye Executive Assistant Administrator for Security Operations Transportation Security
Administration

Denis Vinette Vice President, Travellers Branch Canadian Border Services Agency

Gord Kenny Director, Central Region Canadian Air Transport Security Agency

Moderated By:

Stephen Wilcox Airport Manager Total Aviation & Airport Solutions

3:00 PM -7:00 PM Exhibition Hall Move-Out
Exhibit Hall BC

315 PM - 415 PM Chair’s Reception and Recognition Ceremony
102
6:30 PM -10:00 PM Closing Night Event

Orchestra Hall

Join us for the closing night event at Orchestra Hall from 6:30 PM —10:00 PM on Tuesday, September
20. Orchestra Hall is a 2-3 block radius from Hilton Minneapolis, Hyatt Regency Minneapolis, Hilton
Garden Inn Minneapolis, and the Holiday Inn Express & Suites Minneapolis Downtown.
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