THE VOICE OF AIRPORTS®

CEO Forum & Winter Board Meeting
February 5-7,2020 // Bonita Springs, FL
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Tuesday, February 4, 2020

11:00 AM - 1:30 PM

2:00 PM -5:00 PM

Executive Committee and ACI-NA Past Chairs Meeting /nvite Only
Sanibel

Executive Committee Meeting /nvite Only

Executive Boardroom

Wednesday, February 5, 2020

8:00 AM -3:00 PM

8:00 AM -9:00 AM

8:00 AM -11:00 AM

8:00 AM -11:00 AM

8:00 AM -11.00 AM

9:00 AM -11:00 AM

9:00 AM -11:00 AM

11:30 AM - 1:00 PM

115 PM - 3115 PM

115 PM =315 PM

Registration

Welcome Beverages and All Day Refreshment Break Sponsored by HMS Host

Estero Foyer

Networking Breakfast

Estero Terrace

Canadian Large Airport Caucus Meeting Airports Only
Great Egret C

Canadian Small Airport Caucus Meeting Airports Only
Estero B

U.S. Small Airports Committee Meeting
Great Egret AB

U.S. Medium Hub Committee Meeting Airports Only
Estero C

U.S. Large Hub Committee Meeting Airports Only
Estero A

Lunch and Joint U.S. and Canadian Policy Council Meeting Airports Only

Sponsored by RICONDO
Estero C

U.S. Policy Council Meeting
Estero A

Canadian Policy Council and Membership Meeting

Estero B



3:30 PM - 4:30 PM

4:30 PM - 5:30 PM

5:30 PM - 6:00 PM

6:00 PM - 715 PM

7:00 PM

As of January 28, 2020.
Working agenda subject to change.

ACI-NA Board of Directors Meeting
Estero C

WBP/Associates Board of Directors Meeting
Estero B

New CEO Reception
Great Egret AB

Welcome Networking Reception

Sponsored by Hudson
Waterfall Pool Deck

ACI-NA Political Action Committee Dinner
Separate registration required. Contact Rachel Tristan at rtristan@airportscouncil.org for details.

Blue Heron

Thursday, February 6, 2020

8:00 AM -2:00 PM

8:00 AM -9:00 AM

8:00 AM -9:00 AM

9:00 AM -9:15 AM

9115 AM - 9:30 AM

Registration

Estero Foyer

Exec-to-Exec Meeting
ACI-NA and WBP/Associates Board Executive Committee Members Only
Pine AB

Networking Breakfast

Estero Terrace

Welcome and Introductions
Estero AB

Lew Bleiweis, Chair, ACI-NA and Executive Director, The Greater Asheville Regional Airport Authority
Kevin M. Burke, President & CEO, ACI-NA

State of the Association

Kevin M. Burke, President & CEO, ACI-NA



9:30 AM -10:30 AM

10:30 AM =11:00 AM

11:00 AM -12:00 PM

12:00 PM -1:00 PM

1:00 PM - 1:45 PM

1:45 PM - 2:30 PM

2:30 PM - 3:30 PM

330 PM - 6:00 PM

As of January 28, 2020.
Working agenda subject to change.

Travel Industry Trends & Where Airports Can Make Their Mark

Demographics, changing expectations and greater reliance on technology are all factors creating
disruption in the travel industry. What strategies are other sectors in the industry employing to take
advantage of the dynamic environment we now face and how can airport operators be a part of the
travel industry revolution?

Rafat Ali, Chief Executive Officer & Founder, Skift
Moderated by Sam Samaddar, Vice Chair, ACI-NA and Airport Director, Kelowna International Airport

Morning Networking Break

Estero Terrace

Global Security Approaches

Airports share many similarities with other large facilities where large groups of people pass through
on a constant basis. Securing these facilities requires a continual state of vigilance — always staying
ahead of those who seek to inflict damage and suffering. This panel will discuss strategies and best
practices from other industries for ensuring the highest level of protection and security no matter
the circumstances.

Daniel Danson, Senior Director of Global Safety and Security, Marriott International
Jennifer Sullivan, Senior Director, Corporate Security, Maple Leafs Sports & Entertainment
Moderated by Lance Lyttle, Managing Director, Aviation, Seattle-Tacoma International Airport

Networking Lunch

Sponsored by Lee County Airport Authority / Southwest Florida International Airport
Estero Terrace

Trends & Benchmarks in Executive Compensation

Competition for the top spots at airports is as high as it has ever been and organizations are
negotiating strong compensation packages to attract or retain the highest level of talent. Hear from
a renowned recruiting executive on the latest strategies and tactics to ensure you and your team are
keeping up with your peers.

Michael Bell, Senior Client Partner, Aviation & Aerospace, Korn/Ferry International
Moderated by Candace S. McGraw, Immediate Past Chair, ACI-NA and CEO, Cincinnati/ Northern
Kentucky International Airport

Don’t Get Hacked - Best Practices in Cyber Hygiene

This session will feature an exciting, informative and entertaining look at real world cyber threats,
cases and solutions. This includes threats from employees and physical attacks, as well as
interruptions in IT services from organized crime, cyber terrorists and nation states. Learn about
actions you should take today to innovate and protect your airports and the ecosystems of your
partners.

Bryan Hurd, Vice President, Head of Office — Seattle, Aon Cyber Solutions

Moderated by RJ Steenstra, A.A.E., IAP, ICD.D, President and CEO, Fort McMurray Airport Authority

Airport Director’s Roundtable
Airport CEOs Only

Estero AB

Networking Time



As of January 28, 2020.
Working agenda subject to change.

6:00 PM - 7:00 PM Networking Reception

Sponsored by SSP America
Cyprus Courtyard

Friday, February 7, 2020

730 AM - 815 AM Networking Breakfast

Estero Terrace
815 AM - 915 AM Closing Keynote
Estero AB
John Kirby, Vice President, Network Planning, Spirit Airlines

Moderated by Bryant Francis, C.M., Director of Aviation, Port of Oakland

9:30 AM - 1115 AM Moderated Open Discussion Roundtable Airports Only
In this closed-door session, your airport director peers will discuss the most urgent issues facing
the airport c-suite. Please take a moment to complete this survey to submit the topics you want to
discuss face-to-face with other airport executives.

115 AM - 11:30 AM ACI-NA Wrap-Up & Conclusion

Kevin M. Burke, President & CEO, ACI-NA
Lew Bleiweis, Chair, ACI-NA and Executive Director, The Greater Asheville Regional Airport Authority

11:30 AM Adjourn



Notes




Hosted By

_

RRRRRRR . "\_,—’

FORD o

ACI-NA ANNUAL

CONFERENCE &
EXHIBITION

SEPTEMBER 13 — 15, 2020

-

CLARITY
FOR
BEYOND
THE
HORIZON.




