
ACI-NA Excellence in Airport Concessions Awards
Best Retail Program

Terminal 1 – Lindbergh
Minneapolis-St. Paul International Airport



Square Feet: 40,901 
2018 Sales: $53,159,218 

Average Sales/Square Foot: $1299.70

Minnesota’s retail scene has a rich history. The 
state boasts the country’s first indoor mall 
(Southdale Center) as well as the largest (Mall of 
America)—both located just down the road from 
the Minneapolis-St. Paul International Airport. 
There are thriving boutiques across the Twin Cities 
and, as a bonus, there’s no sales tax on clothing. 



Adrenaline
Adventure North

Altitude
Authors Bookstore

Aveda
Baggallini
Bluwire

Flirt Boutique
Frivolous

Hammer Made
Headphone Hub
Inspired Life + Art

iStore
Johnston & Murphy

Kiehl’s

Lolli and Pops
Metalsmiths Sterling

Minnesota State of Nice
MSP Duty Free

Open Book
Rocky Mountain 

Chocolate Factory
See’s Candies

Sports Minnesota
Sunglass Hut

Swarovski
Tumi

Uptown Minnesota
Urban Undercover

Words

A curated variety of 
shops control and 
ensure a diverse 

selection of products 
available throughout 

the terminal.



Enticing Exteriors
Show-stopping storefronts command 

attention and deliver high 
expectations for the shopping 

experience. 



Engaging Interiors

Comfortable spaces with a mind for 
the travelers’ needs and attention to 

detail that cannot be matched.



Customer Service

Highly-trained staff is monitored 
through secret shops and 

rewarded with $100 for ensuring a 
consistent, elevated experience. 



Superior Products

Including custom-tailored 
limited run shirts, luxurious 

intimate apparel, hand-crafted 
artisan goods, vintage sweets 

and high-end electronics. 
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