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THE VOICE OF AIRPORTS®

ilUl 2020 RISK MANAGEMENT CONFERENCE

NORTH AMERICA
AIRPORTS COUNCIL January 15 - 17, 2020 Miami, FL
INTERNATIONAL

Emerging Risks Workshop
Agenda

Session Room: Salon A/B, 2nd Floor

Wednesday, January 15, 2020

7:30 am — 8:30 am Networking Breakfast
Salon A/B Pre Function

8:30 am — 8:40 am Introduction

Speaker: Catrina Gilbert, VP, Risk Management, Dallas Fort Worth International Airport (Chair, ACI-NA
Risk Management Committee)

8:40 am — 9:55 am Workshop Session 1 — Cyber Risk Management and Liability at Airports
(1.5 CPE Credits)

Moderator: Edward K. McDonald lll, AVP, Risk Management, Metropolitan Nashville Airport Authority

Speakers: Royce Holden, Assistant Vice President — Information Technology Services, Dallas Fort Worth
International Airport

Maurice Jenkins, Director, Information Systems and Telecommunications, Miami-Dade County
Aviation Department

Jeff Troy, President, CEO, Aviation-ISAC

Join us as we explore the fast-changing landscape regarding cyber risk management and
liability. Airports are often made up of hundreds of systems and networks that interconnect
people from multiple organizations, not just airport staff and vendors. Having visibility to all of
these areas can be a daunting task but necessary if your airport is going to properly understand
the associated cyber risks. In this session, we will hear from industry cyber insurance experts
and airport IT and cyber professionals regarding proactive approaches airports should take to
lessen the risk of cyber exposure. Topics will include cyber risk assessments, data breach
planning and incident response. Discussion on best practice security approaches to social
media, patching, and interactive awareness training will be explored.

9:55 am —10:15am  AM Networking Break

1

https://airportscouncil.org/education/conferences/



Updated: January 10, 2020

10:15 am — 11:05 am

Moderator:

Speakers:

11:10 am — 12:00 pm

Moderator:
Speaker:

12:00 pm — 1:00 pm
Datran, 3" Floor

1:00 pm — 1:50 pm

Moderator:
Speaker:

1:55 pm — 2:45 pm

Moderator:

Speakers:

Workshop Session 2 — PFAS
(1 CPE Credit)

Chris Kaminski, Deputy Director, Wayne County Airport Authority
Matt Cornelius, Executive Vice President, Airports Council International-North America
Jeffrey Longsworth, Partner, Barnes & Thornburg LLP

Workshop Session 3 — Drones
(1 CPE Credit)

Catrina Gilbert, VP, Risk Management, Dallas Fort Worth International Airport
Dwayne Maclntosh, Director, Safety and Security, Greater Toronto Airports Authority
Networking Lunch

Workshop Session 4 — Autonomous Vehicles

(1 CPE Credit)

Catrina Gilbert, VP, Risk Management, Dallas Fort Worth International Airport

Jodie Brinkerhoff, Vice President, Innovation, Dallas Fort Worth International Airport

Workshop Session 5 — Usage Guidelines of Marijuana within the Airport Workforce
(1 CPE Credit)

Trisha Sgrow, AVP, Risk Management, Dallas Fort Worth International Airport
Gale LaRoche, Chief Administrative Officer, Metropolitan Nashville Airport Authority
Patricia Nemeth, Partner, Nemeth Law PC

Valerie Seager, Vice President, Legal & Regulatory Affairs, Halifax International Airport
Authority

In the ever-evolving world of regulation, more states and federal agencies are legalizing the use
of marijuana for medical and/or recreational use. This session will provide an overview of the
current regulatory environment and some emerging case law, as well as insight into best
practices around policy, procedure, and testing that airports can implement.

2:45 pm — 3:05 pm PM Networking Break

3:05 pm — 3:55 pm Workshop Session 6 — Construction Risk Update - New Risks Facing Airports

(1 CPE Credit)
Moderator: Chris Kaminski, Deputy Director, Wayne County Airport Authority
Speakers: Scott Adamowski, Senior Vice President, GHD Engineering
Mike Sibillia, Chief Financial Officer, LaGuardia Gateway Partners

Andy Wasiniak, Vice President & General Manager, Commercial Group, Walbridge
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3:55 pm — 4:00 pm Workshop Wrap Up

Speaker: Catrina Gilbert, VP, Risk Management, Dallas Fort Worth International Airport (Chair, ACI-NA
Risk Management Committee)

5:00 pm — 6:00 pm Welcome Reception
Pool Deck, 7 Floor

Continuing Professional Education (CPE) Information

Conference workshops are all Group-Live.

Not all of the sessions at this conference are eligible for CPE credits. Please check the individual session you
wish to attend to ascertain the number of credits available.

Conference Learning Objectives:
Participants will be able to:
e Understand and better manage emerging risks at their airports, such as environmental contaminants, drones
and autonomous vehicles.
Identify and manage exposure to cyber risks at their airports.
Learn about the latest in the aviation and property liability market.
Apply technology to manage processes such as airport liability claims, accident and incident investigation.
Learn techniques to capture and manage operational, safety and risk data.
Learn from airport emergency response planning best practices.
Apply global best practices in airport management.
o Apply strategic planning methods and identify performance management improvements.

Course Level: The course level is intermediate. Conference workshops are designed for individuals with a basic
understanding of airport industry concepts and issues.

Prerequisite: Basic knowledge of airport operations and risk management.
Advance Preparation: None

Conference participants are eligible to receive up to 20.5 hours of Management Advisory Services CPE
credits.

ACI-NA is registered with the National Association of State Boards of Accountancy (NASBA) as a
w Sponsor of continuing professional education on the National Registry of CPE Sponsors. State

boards of accountancy have final authority on the acceptance of individual courses for CPE credit.

Complaints regarding registered sponsors may be submitted to the National Registry of CPE

SPONSORS  gponsors through its website: www.nasbaregistry.org.

For more information regarding administrative policies such as refunds, cancellation and complaints, please contact
Ashley Sng at (202) 293-8500 or asng@airportscouncil.org.
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2020 Risk Management Steering Group

This committee is the forum for discussing airport risk management issues including loss control and prevention, loss
control training programs, claim and loss control automation, etc.

Participation — This committee is open to all employees of ACI-NA member airports and ACI-NA associates. To become
a member, an individual can be designated by the ACI-NA Official Representative at his or her airport or company. An
individual may also join the committee by simply asking the committee Chair or Secretary to be placed on the committee
mailing list.

2020 Committee Leadership
Chair

Catrina Gilbert, VP, Risk Management, Dallas Fort Worth International Airport

Vice Chair
Edward K. McDonald Ill, AVP, Risk Management, Metropolitan Nashville Airport Authority

Immediate Past Chair
Frank Rivera, Director, Risk Management & Workers’ Compensation, Massachusetts Port Authority

Associate Representative
Jerry Ruth, Senior Vice President, Aviation - Specialty Casualty, Chubb

Steering Group Members
Jerry De Loach, Director, Enterprise Risk Management, Hartsfield-Jackson Atlanta International Airport

Chuck Giesler, Safety, Environmental, Risk & Fleet Manager, Clark County Department of Aviation McCarran
International Airport

Shannon Martin, Director, Corporate Risk, Greater Toronto Airports Authority

Tracy Meyer, Aviation Risk Manager, Broward County Aviation Department
Jimmy Porter, Senior Risk & Insurance Analyst, Port of Portland

Chris Kaminski, Deputy Director, Wayne County Airport Authority

Roger Studenski, Manager, Risk and Safety, Jacksonville Aviation Authority

Ex-Officio Representatives
Desmond DeMoss, Health and Safety Officer, Port of Oakland

Scott Gibbons, Vice President—Business Administration, Kenton County Airport Board, Cincinnati / Northern
Kentucky International Airport (CVG)

Jeff Hollingsworth, Risk Manager, Seattle-Tacoma International Airport

Jim Keane, General Manager, Operations Safety, Agency Safety Management, The Port Authority of New
York and New Jersey

Committee Secretary
Ashley Sng, Senior Manager, Air Policy, ACI-NA
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