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2017 2019 2021 2023 2025 2027 2029 2031 2033 2035 2037

Global passengers  (b illion, O-D bas is )

Constant policies scenario

A Pick-up in Protectionism

Policy stimulus and market liberalization

Passenger number to double  by 2037: the  
Indus try to cope, with current infras tructure!

Sourc e : IATA/Tourism Ec onomic s



Passengers say;
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Let us travel 
simple and 

efficient, 
conscious and 

paperless

We want more 
self service 
options , 
seamless and 
efficient travel



45%
of air travelers  
choose biometric  
identification as  a 
replacement of their 
pas sport



Passenger data 
confirmed & ID verified 

Bag Drop 

Border Control
(outbound) 

Security Access 

Self -boarding
Border Control

(inbound) Authorization to travel on flight back  

A collaborative identity 
management solution spanning 

across all stakeholders using 
biometric recognition 

One ID

‘Ready to Fly’



One ID Project organization

One ID 
Advisory 

Group

Provide  guidanc e and 
d ire c tion on the  proje c t

Expert 
Groups

IATA Strate gic  Partne rs
Gove rnme nts

Airline s
Airports

He lp  by the ir e xpe rtis e  and  
c ontribution to  One  ID 
s pe c ific  de live rable s  (in the  
are as  of Proc e s s /Operational, 
Te c hnology, Privac y, e tc .)
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High level Work plan – Process
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Augus t
• Submit firs t draft of 

the  RP for inte rnal 
re vie w

• De fine  - ke y 
contributors , 
s tructure , proce s s  for 
chain of info and 
approval 

Se pte mbe r
• Pre pare  s e cond draft  

to  re vie we d by Ke y 
Contributors  Working 
Group

• We binar with Ke y 
Contributors

• Final Draft of 
Re comme nde d 
Practice  pre pare d

• Update  Proce s s  
Docume nt (Guidance ) 
for re vie w

Oc tobe r
• Pre s e nt final draft of 

RP to  Expe rt and 
Advis ory groups

• Pre pare  final RP for 
the  Trave l Board and 
the  J PSC

• Engage  with the  Ke y 
Contributors  and 
Pre pare  Proce s s  
docume nt for 
PEMG20: Us e  Cas e  
Sce narios , additional 
guide s , othe r 
activitie s

Nove mbe r
• Pre s e nt to  PEMG20 

in Bangalore  on 
progre s s  of Ke y 
Contributors  Working 
Group and on RP

• Works hop at 
PEMG20 on Proce s s  
Docume nt

• Incorporate  PEMG20 
fe e dback into pape rs  
and ide ntify ne xt 
actions

De c e mbe r
• Finalize  RP for J PSC
• Finalize  Proce s s  

Docume nt V2

2020....
• Continue  

Re comme nde d 
Practice s  (additional) 
as s e s s me nt 

One ID 
RP 

Draft

One ID 
RP 

Final



High level Work plan – Technology
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August
• Define - key 

contributors, structure, 
process for chain of info 
and approval

• Exploration of various 
data transmission 
possibilities, best 
practices and possible 
recommendation 
(digital identity directly 
at airport, off airport, 
transmission of 
passenger relevant 
information via current 
API transmission)

• Update and agree 
terminology paper

September
•Discussion paper 
on Interoperability to share 
and get input from Key 
Contributors

•Visual demo of various 
scenarios for 
interoperability including 
inclusion of ICAO DTC into 
the One ID Use Case 
various scenario

•Technology Key 
Contributors Working 
Meeting on interoperability 
of models - what is needed 
and including analysis of 
early DTC use by industry 
and transmission to 
stakeholders

October
•Visual demo of various 
scenarios for 
interoperability continued.

•Update Digital Identity 
paper and connect to 
technology document

•Update Technology 
Document

•Report on DTC and 
finalized draft of 
technical specifications 
report from ISO for 
feedback from Technical 
Key Contributors 

•Report on work of FIDO in 
Identity Verification & 
binding standardisation

November
•Feedback on DTC to ICAO 
DTC Sub group meeting

•Final draft of 
Interoperability document

•Final draft of Updated 
Technology Document

•Final Draft of Digital 
Identity dcument

•Present to PEMG in 
Bangalore on progress of 
technical Key Contributors 
Working Group

•Incorporate PEMG 
feedback into papers

December
•Guidance Document: Best 
Practices in the Use of 
technology

•Finalise all draft documents

2020....

Dig ID 
Doc
Draft

Dig ID 
Doc
Final

Tech 
Doc
Draft

Tech 
Doc
Final



High level Work plan – Privacy
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August
• Privacy & Security: 

Begin to identify and 
understand specific 
privacy and security 
issues and the impact 
of these in various 
One ID Use Case 
scenarios

• Define - key 
contributors, 
structure, process for 
chain of info and 
approval

September
• Begin  to develop a 

knowledge base of 
privacy and security 
challenges, possible 
resolutions and 
impact on the 
Industry

October
• Assessment of 

regulations 
(international and 
nationals) blocking 
possible 
developments

• Online meeting for 
Privacy & Security Key 
Contributors

November
• Draft Guidance paper: 

Privacy and Security
• Present to PEMG in 

Bangalore on progress 
of Privacy & Security 
Key Contributors 
Working Group

• Incorporate PEMG 
feedback into papers

December
• Guidance Paper: 

Privacy and Security
• Finalise all draft 

documents

2020....
• Policy 

activity/advocacy 
activity to update 
international (and 
national) regulation 
where blocking

Privacy 
Guide
Draft

Privacy 
Guide
Final



More One ID information

IATA We bs ite

https ://www.iata .org/whatwe do/p
as s e nge r/Page s /one -id.as px

PEMG One  ID Extrane t

https://www.iata.org/whatwedo/passenger/Pages/one-id.aspx
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CUWG Mandate
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The  Common Us e  Working Group 
(CUWG) de ve lops  and maintains  
c ommon us e  s tandards  allowing 
airline s  and handling age nts  to  
proc e s s  pas s e nge rs  us ing 
s hare d te c hnology typic ally at  an 
airport . 
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CUWG Mandate
The  Common Us e  Working 
Group is  re s pons ible  for 
maintaining diffe re nt  RP’s  and 
s tandards  through its  s e ve ral 
Te c hnic al Solution Subgroups  
(TSG).



CU Standards
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RP 1706c /CUSS (Common Us e  
Se lf Se rvic e )

RP 1797/CUPPS (Common Us e  
Pas s e nge r Proc e s s ing Sys te ms )

RP 1741/CUWS (Data e xc hange  
s tandard for CUBD us ing we b 
s e rvic e s  te c hnology)

Re s o 792/BCBP (Bar Code d 
Boarding Pas s )



CUSS TSG (RP1706C) 
CUSS 1.5:
Biometric s  Inte rface  is  comple ted and in the  
review proces s  by the  CUSS-TSG. (Expec ted to  be  
re leas ed in May 2019).
CUSS 2.0 in progress
Deve lopers  works hop will take  place  in J une  2019 
in YUL

• Releas e  targe t date : EOB 2019
• API approach
• Same  mode l but Ente rpris e  Architec ture /AIDM 

managed
• New func tionality ONLY in 2+



CUWG Governance

19

IATA CUWG Le ad         
Sylvain Campe au

Co-Chair Tim Mc graw 
(Ame ric an Airline s )

Co-Chair Thomas  J e s ke  
(Lufthans a)

Co-Chair Tim Mcgraw (AA) 

Co-Chair Thomas  J e s ke  (LH) 



Calendar 2019
Calls 
1. 7 Nove mbe r 2019 (15h00 GMT)

Workshops
1. 17-19 Se pte mbe r- IATA HQ’s  

Montre al, Canada
2. GAPS Oc tobe r Wars aw, Poland
3. 18-21 Nove mbe r PEMG20 

Bangalore ,India
4. 03-05 De c e mbe r Madrid, Spain
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Sunset for FT 1.0

22

Se tt ing the  s c e ne  for 2020+

Create an awareness of One  ID 
among the  broade r FT audie nc e . 

Outline a plan

1. to  s upport a  new One  ID 
Re c omme nde d Prac tic e  (RP).  

2 . to  maintain and align FT RP’s  
with One  ID



 

   
 

  
 

    
 

 

 

A.1

Border 
Control

A.2

Baggage 
Collection

A.3

Customs & 
Quarantine

D.0
Capture & 

validation of 
Passenger 

data

D.1

Ready to 
Fly

D.2

Bag Drop

D.3

Secure 
Area 

Access

D.4

Security 
Screening

D.5

Outbound 
Border 
Control

D.6

Boarding

D.7

Transmit 
PAX data to 
Destination

Assumptions

The end-to-end passenger process

Current 14-steps passenger process
As  defined  in RP 1701

01

Pre-Travel

02 

Ticket 
Issuance

03

Check-in

04

Document 
Scanning

05

Authorization 
to proceed

06

Baggage 
Processing

07

Immigration 
exit control

08

Security 
Access

09

Security 
Screening

10

Flight Re-
Booking

11

Boarding

12

Immigration 
entry control

13

Baggage 
Collection

14

Customs

Departure

Document Check

Arrival

FLIGHT

Transfer

    

  
  

 
    

 
 

 
 

 
   

As  propos ed  in the  One  ID Concept  Paper



FT Recommended Practices

RP 1701d Self Service Automated Doc Check
RP 1701f Self Service Baggage Check-In
RP 1701j Flight Rebooking (IRROPS)
RP 1701k Self Boarding
RP 1701m Self Baggage Recovery
RP 1706c Common Use Self Service



Calendar 2019
Regular Meetings
1 Day FTWG45 in Rio in May
Canc e lle d:1 Day (PEMG20)

Use Case Workshops
3 Days  in Montre al in De c  2018
3 Days  in Ge ne va in Fe b
1 Day in Rio in May (PEMG)
3 Days  in London in J un 
Canc e lle d:1 Day (PEMG20)
Canc e lle d: 3  Day in Atlanta  in Se pt 
Canc e lle d 3 Day in Montre al in De c
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The IATA Priority on RFID

AGM Res o on 
RFID adopted 
(J une  2019)
The  objec tive  
in 2019

The Annual General Mee ting 
unanimous ly agreed to  s upport RFID for 
baggage  identification. Airlines  will, at 
the ir own pace , move  to  RFID as  a 
primary baggage  identifie r alongs ide  
exis ting barcodes .

Work with airlines  and airports  who are  
inte res ted to  us e  RFID, providing 
guidance  and as s is tance  whils t building 
indus try implementation knowledge .



Thank you

Has s e  J oe rge nse n
joe rge ns eh@iata.org
www.iata.org
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