








PASSENGER TRAFFIC

36 M Passengersin 2013
47 M Passengersin 2017
49.5 M Passengersin 2018

ASQ SCORES

2014 - 4.06
2015 - 4.16
2016 4' 25 CUSTOMER EXPERIENCE AWARD
2017 - 4.31 WINNER
2018 - 4.45 N

VOTED THE BEST LARGE AIRPORT IN NORTH AMERICA
2 YEARS IN AROW

VOTED MOST IMPROVED AIRPORT IN NORTH AMERICA
IN 2018
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OK...Print!!

WHERE WE WERE IN 2015



RUN ON ASTABLE-AND SECIIRE I T SYSTEM (PRIORITY RIIT INSIIEEICIENT)
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IT ROAD MAP (Blue Print) P\




HOW DO WE MAKE THE BLUEPRINT HAPPEN P\f
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INNOVATION
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COST OF “KEEPING THE LIGHTS ON” i



GUIDING PRINCIPLES TO IMPLEMENT THE STRATEGY Pf
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LEVERAGE INCENTIVE-BASED
CONTRACT TO DELIVER
INNOVATION AND CONTINUOUS
IMPROVEMENT







NETWORK AND INFRASTRUCTURE

NEW TECHNOLOGY & PROCESSES
) ENHANCEMENTS
SSSSSSSSSSSSS 1
INNOVATION ‘ l 1
— _BUSINESS->
Sod VALUE
~o INNOVATION

OST OF KEEPING THE LIGHTS ON

2014 - 2019 2020 - 2024




LOOKING INTO THE FUTURE
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SELECT FOUR AIRLINE "
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