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Contactless Passenger Journey

Source: Vision Box



How will retail and concessions 
evolve?





But I want to use my airline miles to pay for 
a retail purchase…

Jane Doe

Trusted Data Sharing 
Infrastructure
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Designing for the most precious commodity
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Mobile-first digital strategy

Visits by Operating SystemVisits by Device



Meet me where I am



Google,         
Is there a kids 
play area in 
Terminal 3?



Alexa,                        
Is there a men’s 
fashion store in 
Terminal 4?



Location Based 
Services

Wayfinding, 
Navigation

Pax Flow 
Management

Biometrics IoT AI / Virtual 
Assistants

Context Aware 
Services

Digital footprint is an enabler 



Stitching together the digital fabric

• Zip code 90210 has frequent 
flyers

• WiFi data suggests pax connect 
for 1+ hours on Mon and Wed 
mornings at gates F1 – F5

About 30% of passengers 
from zip code 90210 fly 
twice a week and spend 
at least 1 hour post 
security

Parking

Month End Concessions & Retail, etc.

Surveys WiFi
CCTV

Kiosk
Check-in



“The three most important things in retail are location, 
location, location. The three most important things for our 
consumer business are technology, technology, 
technology.”

− Jeff Bazos



Thank You
Daver Malik

Deputy Aviation Director and ACIO
daver.malik@phoenix.gov
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