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Contactless Passenger Journey
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But | want to use my airline miles to pay for
a retall purchase...

Trusted Data Sharing
Infrastructure

CARD SPEND; $23-24K




Designing for the most precious commodity










Mobile-first digital strategy
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Meet me where | am
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Alexa,
|s there a men’
fashion store In
Terminal 47
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Stitching together the digital fabric
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Parking Kiosk  Zip code 90210 has frequent About 30% of passengers
Check-in CCTv flyers from zip code 90210 fly
Surveys WiFi  WiFi datasuggests pax connect twiceaweek and spend
Month End Concessions & Retail, etc. for 1+ hours on Mon and Wed at least 1 hour post

mornings atgates F1-F5 security



“The three most important things in retail are location,
location, location. The three most important things for our

consumer business are technology, technology,
technology.”

- Jeff Bazos
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