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How travel will grow in the future

Domestic and international 
air passengers growth 

to 2037
In 2018 In 2037

4.3
billion air 
passengers*

8.2

*International Civil Aviation Organization (ICAO)
**IATA passenger growth forecast

90%
growth

How travel will grow in the future
Projected growth in global air travel

billion air 
passengers**
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630+ million total reservations processed in 
2018 
using the Amadeus travel distribution platform

1.6 billion passengers boarded in 2018       
with Amadeus and Navitaire solutions

Amadeus in 2019

3

7th consecutive year included in the DJSI 
Recognized as world leader in the Software & Services industry sector in the 
Dow Jones Sustainability Index in 2018

1 of the world's top 10 software companies 
Forbes 2018 global ranking



Amadeus Altéa Airlines

Aegean Airlines (A3) Airnorth (TL) Cathay Pacific (CX) Hunnu Air (MR) Lufthansa Cityline (CL) SATA Air Acores (SP) Trans Air Congo (TAC) (Q8)

Aigle Azur (ZI) All Nippon Airways (NH) China Airlines (CI) Icelandair (FI) Luxair (LG) Saudia (SV) Tunisair (TU)

Air Algerie (AH) Asiana Airlines (OZ) Cityjet (WX) Island Air (WP) Malaysia Airlines (MH) Silkair (MI) Tunisair Express (UG)

Air Astana (KC) Atlantic Airways (RC) Cobham Aviation Services (NC) J-Air (XM) Mandarin Airlines (AE) Singapore Airlines (SQ) Ukraine International Airlines 
(PS)

Air Austral (UU) Austrian Airlines (OS) Condor (Thomas Cook Germany) 
(DE) Japan Airlines (JL) Middle East Airlines (ME) Solomon Airlines Limited (IE) Uni Airways (B7)

Air Berlin (AB) Avianca (AV) Conviasa (V0) Japan Transocean Air (NU) MIAT - Mongolian Airlines (OM) South African Airlink (4Z) Ural Airlines (U6)

Air Calin (SB) Avianca Brasil (Oceanair) (O6) Corsair (SS) Jet Asia Airways (JF) Nextjet (2N) South African Airways (SA) Vistara (Tata SIA Airlines) (UK)

Air Caraibes (TX) Avianca Ecuador (Aerogal) 
(2K) Croatia Airlines (OU) JinAir (LJ) Niki (HG) South African Express Airways 

(XZ) Wideroe Flyveselskap (WF)

Air Corsica (XK) Aviateca (GU) Czech Airlines CSA (OK) Kenya Airways (KQ) Nile Air (NP) Southwest Airlines (WN)

Air Cote d'ivoire (HF) Azores Airlines (S4) Dragonair (KA) KLM CityHopper (WA) Norwegian (DY) SriLankan Airlines (UL)

Air Europa (UX) Belair (4T) EASTERN AIRLINES (EA) KLM Royal Dutch Airlines (KL) Norwegian Air International 
(D8)

Sun D'Or International Airlines 
(2U)

Air France (AF) Binter Canarias (NT) Egyptair (MS) Korean Air (KE) Norwegian UK (DI) Swiss (LX)

Air Greenland (GL) Boliviana de Aviacion (OB) El Al (LY) Kuwait Airways (KU) Olympic Air (OA) TACA International Airlines (TA)

Air Madagascar (MD) Braathens Regional Airline 
(TF) Eurowings (EW) LATAM Airlines Brasil (JJ) Openskies (EC) Taca Peru (T0)

Air Mauritius (MK) British Airways (BA) Eva Air (BR) LATAM Airlines Paraguay (PZ) Qantas (QF) TAP Portugal (TP)

Air Sinai (4D) Brussels Airlines (SN) Fiji Airways (Air Pacific) (FJ) Libyan Airlines (LN) Qatar Airways (QR) Thai Airways (TG)

Air Tahiti Nui (TN) Bulgaria Air (FB) Finnair (AY) Lineas Aereas Costarricenses LACSA 
(LR) Royal Air Maroc (AT) Thai Smile (WE)

Air Transat (TS) Canaryfly (PM) French Blue (BF) Linhas Aereas de Mocambique LAM 
(TM) Royal Brunei Airlines (BI) Thomas Cook Airlines (DK)

Air Vanuatu (NF) Cape Air (9K) Garuda Indonesia (GA) LOT Polish Airlines (LO) Royal Jordanian Airlines (RJ) Thomas Cook Airlines Belgium 
(HQ)
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128+ Altéa Airlines



AirAsia (AK) FlyaDeal (F3) Jazeera Airways (J9) Scoot (TZ) Volotea (V7)

Andes (OY) Flynas (Nas Air) (XY) JetSmart (JA) Spirit Airlines (NK) Vueling Airlines (VY)

Azul Linhas Aereas (AD) Frontier Airlines (F9) Jetstar (JQ) Thomson (BY) Wizz Air (W6)

Blue Air (0B) GoAir (G8) LIAT (LI) Tigerair Australia (TT) Viva Aerobus (VB)

Cebu Pacific Airlines (5J) GOL (G3) Monarch Airlines (ZB) Transavia NL (HV) Viva Columbia (FC)

Citilink (QG) Hong Kong Express Airways (UO) Nok Air (DD) Transavia FR (TO) Viva Peru (VV)

Eastar Jet (ZE) IndiGo (6E) Pobeda LCC (DP) TuiFly (X3)

Eurowings (EW) Interjet (4O) Porter Airlines (PD) Volaris Mexico (Y4)

Firefly (FY) JamboJet (0V) Ryanair (FR)
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Navitaire Airlines

42+ Navitaire Airlines

Netherlands

France

Costa Rica

Mexico

Columbia

Peru
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Sustainable growth (Airport IT)

275400+
in 

9 Locations

Employees Customers

February 2019

126

0 115

3 34

1

2011 2019 (Feb)
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Amadeus’ data center operations
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Biometrics Exit Market structure

CBP-TVS Other gov’t 
solutionsDigi Yatra Amadeus Pax ID

Amadeus

Airport 1 Airport 2 Airport 3 Airport 4 Airport 6 Airport 7 Airport 
N

Common (Shared) use / Airline

Non-govt
solutions

Govt bodies Non-govt bodies

Airline 1

Airline 2

Airline N

Biometric 
provider 1

Biometric 
provider 2

Biometric 
provider N
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Amadeus Biometric Integrator = one product, five use cases

1 = End to end solutions for US  airports

2 = End to end solutions for US (native) 
airlines

3 = Solutions for biometric vendors

4 = Solutions for Altea airlines at non-
Amadeus airports

5 = Solutions outside the US

One product  = 
many use cases
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ABI – Amadeus Biometric Integrator

Altea Navitaire DCS N

Airline Host Partners

CBP TVS Biometric 
Provider N

Identity Providers

Airport and Biometric Devices supporting Boarding, Check-in, Bag Drop, Lounge Access, Etc.
(Device Agnostic Platform)

ABI Cloud 
Platform

Orchestration Adaptation Metrics/
Monitoring Provisioning

Airline 
Ops

Airport 
Systems

Operational Systems
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US Biometric Exit

CBP-TVS Other gov’t 
solutionsDigi Yatra Amadeus Pax ID

ABI

San Jose Airport 2 Airport 3 Airport 4 Airport 6 Airport 7 Airport 
N

Common use

Non-govt
solutions

Govt bodies Non-govt bodies

Navitaire

Altea

Non-
Amadeus

Gemalto

Biometric 
provider 2

Biometric 
provider N
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Thank you!


	ACI-BIT�Airports@Work
	How travel will grow in the future
	Slide Number 3
	Amadeus Altéa Airlines
	Navitaire Airlines
	Sustainable growth (Airport IT)
	Amadeus’ data center operations
	Biometrics Exit Market structure
	Amadeus Biometric Integrator = one product, five use cases
	ABI – Amadeus Biometric Integrator
	US Biometric Exit
	Slide Number 12

