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2020
AIRPORTS April 27 - 30

WORK Seattle, WA

OPERATIONS & TECHNICAL AFFAIRS COMMITTEE AGENDA

Monday, April 27, 2020

9:00am - 5:00pm Registration

2:00pm - 5:00pm Operations & Technical Affairs Steering Group Meeting

5:30pm — 7:00pm ACI-NA Welcome Reception
Catch up with old friends and make new ones at ACI-NA’s welcome reception. It is the perfect
opportunity to find out what your colleagues are doing to address the challenges of our ever-changing
airport world.

Tuesday, April 28, 2020

8:00am — 4:00pm Registration
8:00am — 9:00am Networking Breakfast
9:00am — 9:30am Welcome and Opening Remarks

Speakers: Kevin M. Burke, President & CEO, ACI-NA
Lance Lyttle, Managing Director, Aviation, Seattle-Tacoma International Airport

9:30am — 10:15am Industry Keynote Address
Speaker: Ben Minicucci, President and Chief Operating Officer, Alaska Airlines

10:15am — 10:30am 2020 ACI-NA Environmental Awards

10:30am —11:00am  Networking Break

11:00am — 12:00pm Don’t Get Hacked — Best Practices in Cyber Hygiene
This session will feature an exciting, informative and entertaining look at real world cyber threats,
cases and solutions. This includes threats from employees and physical attacks, as well as
interruptions in IT services from organized crime, cyber terrorists and nation states. Learn about
actions you should take today to innovate and protect your airports and the ecosystems of your

partners.

Speaker: Bryan Hurd, Vice President, Head of Office — Seattle, Aon Cyber Solutions



12:00pm — 1:15pm

1:15pm — 2:15pm

2:15pm — 2:45pm
2:45pm — 3:45pm

3:45pm — 4:00pm

4:00pm - 5:15pm

Networking Lunch

Concurrent Session 1A Concurrent Session 1B Concurrent Session 1C
Biometrics—The Latest Are We Ready for our Robot ACI-NA Environmental Award
CBP and TSA Overlords? Addressing the Winning Project Presentations

Increasing Role of Automation
at North American Airports
Networking Break
General Session—Seattle-Tacoma International Airport Project Showcase

Networking Break

Concurrent Session 2A Concurrent Session 2B
Airport UAS Disruptions: An Interactive Commissioning an Net-Zero Terminal—
Tabletop Exercise Lessons from SFO’s Terminal 1

Wednesday, April 29, 2020

7:30am — 4:00pm
7:30am — 8:30am
8:30am — 8:40am
8:40am — 10:00am
10:00am —10:30am
10:30am — 11:45am
11:45am — 1:00pm

1:00pm — 3:00pm

3:00pm — 3:30pm

3:30pm - 5:30pm

Registration
Networking Breakfast
Operations & Technical Affairs Committee Welcome
Airport & World Business Partner Roundtable
Networking Break
Operations & Technical Affairs Session (Topic to be finalized)
Lunch
Working Group Breakout Meetings
e Operations & Safety/NextGen
e Construction & Project Delivery
Networking Break
Working Group Breakout Meetings

e Planning & Development
e Facilities & Maintenance

Thursday, April 30, 2020

8:00am — 9:00am

9:00am — 10:00am

Networking Breakfast

FAA & Transport Canada Update



10:00am — 10:30am
10:30am — 11:45am
11:45am — 12:00pm
12:00pm — 1:00pm

1:00pm — 3:00pm

Networking Break

Operations & Technical Affairs Session (Topic to be finalized)
Attendee Feedback & Closing Remarks

Box Lunch

Tour of Seattle-Tacoma International Airport (Pre-registration required-details to come)

DON’T MISS THESE GREAT UPCOMING ACI-NA EVENTS!

ACI-NA/ACC/AGC
AIRPORT CONSTRUCTION STRATEGY SUMMIT
May 19-20, 2020 | Orlando, Florida

ACI-NA ANNUAL CONFERENCE & EXHIBITION
Committee Workshop: September 12-13, 2020
Annual Conference & Exhibition: September 13-15, 2020
Grand Rapids, Michigan

For more information, visit:
https://airportscouncil.org/education/conferences/

FROM ALL OF US AT ACI-NA,
THANKS FOR PARTICIPATING WITH US!


https://airportscouncil.org/education/conferences/

