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Portland International Jetport

At Capacity

Wednesday, March 6, 2019
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PWM — Portland International Jetport

 Small Hub Airport

* 100 miles NE of Boston

e 2018 Passengers — 2.1 Million
* 7 Carriers

* 20 Non-Stop Destinations

* S$3.5 Million Vertical Circulation Project this winter December 15 — May 15
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Seasonality

Enplanements
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Effectively Managing Capacity

* Exceed customers expectations
* Be astrong business partner

* Maintain a competitive Cost Per Enplanement




Information The Customer Wants

15:07 al T -

i I t’s 2 0 1 9 @ portlandjetport.org (]

. . © PARKING ADVISORY
- Information is PARAMOUNT Due to HIGH VOLUME Passengers
should use the Discount Lot (Pink Lot)
located at 150 District Road, Portland, (] United Airlines
ME.

New Weekend Non-Stop
$10/Day - Credit Card Only - FREE v Service to Denver (DEN)

[ ) M o bi I e is 64% Of O u r h its Shuttle Bus runs every 20 minutes. Y 2019
o o 0 EMPLOYEES

Current
Parking
Status
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Information The Customer Wants

15:12 wl T -
@ portlandjetport.org .
. . - = © Current Parking Updates )
° R I T m O I d N © PARKING ADVISORY
e a I e I S eWS Due to HIGH VOLUME Passengers
should use the Discount Lot (Pink Lot)
located at 150 District Road, Portland, (S Facility Map Price Payment Status
ME.
$10/Day - Credit Card Only - FREE First 30 Min. Free.
Shuttle Bus runs every 20 minutes. . Level 1 Blue Lot Short o $1/30 Min Cash/Credit Open
LSl $48/Day
o o o EMPLOYEES
Level 5 Yellow Lot Q $14/Day Cash/Credit Open
Level 4 Orange Lot Q $14/Day Cash/Credit Open
Facility . Level 1 Blue Lot
Long Term
Sy » + B L=cizpediot Q $14/Day Cash/Credit Full
u
. Lewvel 2 Purple Lot Q 514/Day Cash/Credit Open
Facility . Blue Lot Long
Jert Level 1 Blue Lot Long
Sobas [ | o N Q $14/Day Cash/Credit Full
Open + =
Facility . Greeniiot . Blue Lot Long Term Q 514/Day Cash/Credit Open
Status
e Full <+ . Green Lot o £14/Day Credit Only Full
Facili . . —= -
Sty B rink S::;f:; . Pink Lot Q $10/Day Credit Only 50% Full

Status Status

50% Full
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Be A Valuable Partner

e Why Wait In Line Twice?

]

SHUTTLE
TRACKER

o er]

PWMAirportsh... Host2Coast

Dining Locations

© PWM - 6 Results Fiter v [

@_ Burger King
Burger
PWM Main Terminal
% Linda Bean's Lobster...

Seafood

PWM Main Terminal

& Shipyard Brew Pub
American

PWM Main Terminal

S0 shipyard Brewport
i American

PWM Main Terminal

Starbucks

Coffee

PWM Main Terminal

fyvermy The Gfreat. American B...
Bakery, Sandwich
PWM ain Terminal

MAP

PICKUP

VIEW MENU

VIEW MENU

15:18

£ Back Shipyard Brew Pub

Fi Online Order Menu

£ AVAILABLE NOW - 24 Results Filter v

Appetizers (6)
00:00 - 23:59 EST

Grilled Chipotle $10.99

Quesadilla -
\0D

th chopped green

Buffalo Boneless Wings ~ $11.99

Bleu cheese dipp ticks. 5
ADD

Hummus Plate $10.99

Roasted red pe eucumber, u

grilled fl ADD

Grilled Chipotle $22.99

Quesadilla with Lobster

Portland International Jetport




Be A Valuable Partner

Live Shuttle Tracker 4 Live Shuttle Tracker

* Be Transparent

PWMAirportsh... Host2Coast
5an ==

Portland International Jetport

si ® 4

AIRPORT SERVICES

Portl
Interna
Jetp

Q Jetport Street Access

Load i ng @ Congress Street Access

) r C Q

avorites Refresh avorites Refresh Search

Routes Routes

Puvivi
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Flexibility is Key

e 14 Gates
— 6 City
— 8 Preferential

* (City Gates
— Amadeus EASE Platform




Flexibility is Key

e 14 Gates
— 6 City
— 8 Preferential

* (City Gates
— Amadeus EASE Platform




Other Customer Experience Initiatives

e Elevator Door Initiative

Py,
B
S5,




Other Customer Experience Initiatives

Elevator Door Initiative
FIDS/BIDS/GIDS Font Initiative

FRONTIER ™"
AIRLINES 2081

NEXT FLIGHT: DESTINATION: TIVE:
rlando 5:20PM
FRONTIER oot s

OnTime
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