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What do all these committees have in common?
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An Influential Champion!l!
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Committees Goal

Gather constructive feedback from travelers to help the
Metropolitan Airports Commission (MAC) and
Minneapolis-Saint Paul International Airport (MSP)
communities address common complaints and improve the

overall MSP travel experience.
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TRAVELERS WITH DISABILITIES ADVISORY COMMITTEE

Committee Objective

Promoting equitable access for all airport users.
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Interactlon InstlL;e_ior Social Change
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2018 Highlights
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Aira at MSP
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Video Relay Interpreting TTY Videophones
delivered through tablets and allows To be delivered in To be delivered in
enhanced communication with combination with video combination with TTY
airport Travelers Assistance staff. devices
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Scootaround

Personal Transportation Solutions”
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Wayfinding technology
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Working with OTG to modify seating options for equitable access
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Inclusive
Restroom
Design
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2018
CrashEx
participation
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Real time
Improvement based
on feedback
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TRAVELERS WITH DISABILITIES ADVISORY COMMITTEE

Slale Serwcsegéor e B“:dl | Muscular Dystrophy Association
(SSB) 1y ) Ecchomnic Davalopment Minnesota Office

MINNESOTA | | : I@

Minneapolis Advisory Committee Open Doors Organization

on People with Disabilities A
Minneapolis M miNNesoTA

City of Lakes COUNCIL ON DISABILITY

Depart
Smart

Deaf and Hard of Hearing Services
(DHHS)
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Presentations to

United Blind of Minnesota “\

American Council for the Blind

@
Hearing Loss Association of America *f‘HLAA

Hearing Loss Association of America

Parkinson's
Foundation

Parkinson’s Foundation
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Growth from autism ;
to wider range of
travelers with
disabilities
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NAVIGATING
MSP AIRPORT

Navigating MSP Airport is a FREE program that allows
you and your special needs child fo take a test run
before taking off.

Attend a session and...

 Experience TSA security * Prepare for takeoff

 Explore the terminal * Gather helpful tips
* Board a plane and meet information and
a pilot resources
To learn more, or to regi i '
; register, find us ot MSPAirport.com.

-------------------
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PUb“Shed InltlatlveS Journal of
AIRPORT MANAGEMENT
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An International Journal PROGRAM

SYNTHESIS 90

Incorporating ADA  Blepeisis
and Functional Needs
in Emergency Exercises
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We are doing it and you can too.

v'Influential internal champion.
v’ Take action to show you are serious about change.
v'Engage and make meaningful partnerships.

All travelers deserve to be treated equitably.

It is the right thing to do!
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