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About YOW 

• Canada’s Capital Airport 

• 5 million passengers per year 

• Our customers appreciate our 
service 

• Where will we end up for 2018? 
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YYZ storms = diverts to YOW 

• Peak period – gates were full 

• 24 aircraft diverted (more than 
double our extra capacity) 

– 7,700 passengers waiting on 
tarmac 

– 9 flights required terminal access 

– 3 international offloads (1,500 
passengers) 

– Cathay Pacific 
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… you bring out cots 
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And Bingo was his name-o 

• YOW is a jump-off point to Canada’s North 

– Rescue dogs from northern communities 
several x per week 

• Bingo got loose when being moved into a 
vehicle in the Parkade 

• We used social media to communicate with 
volunteers 
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And Bingo was his name-o 
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Quintessential Canadian visitors 

Beavers a herbivorous mammal weighing 35 
– 77 lbs, measuring up to 4 ft from snout to 
paddled tail. It is primarily nocturnal and lives 
a semi-aquatic life 
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13 Buddhist nuns walk into an airport… 

• October 2018 

– Buddhist nuns from Prince 
Edward Island 

– 12-hour overnight wait 

– No hotel rooms 

• Infoguide Lorraine to the rescue! 
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Their story in 4 parts 



10 

Airport makes young dreams come true 

• This is Sheldon 

• Sheldon loves airports 

• Sheldon wanted to have his 
birthday party at the airport 

• We gave Sheldon a party to 
remember! 
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We’re havin’ a party! 
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She said si! 

• When you get a request to 
host a proposal, complete 
with a Mariachi Band, you 
say si 

• Thankfully, so did she! 
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Missed opportunities = lessons learned 

• When you receive an email from 
a member of the community who 
has done something cool… 

– You find a way to say yes! 

– Think about the goodwill you can 
build 

– Be an enabler 

– Get cool socks? 
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Questions? 


