
Return completed form along with the PowerPoint Presentation 

ACI-NA 2018 Excellence in Airport Concessions Awards 

Profile Form  

Category Name:    

Name of Concept/Airport:   

Company that Operates Concept:  

 

(If the airport/concept wins an award, the information provided above will be used in the media release)  

Use of Concept/Program and Branding 

Provide as general description of the concept/program and branding:   

 

 

 

 

Concessions Goals 

Provide a general description of the goals for your concession concept/program and how you met them: 

 

 

 

 

Design/Layout 

Describe how the concession concept/program makes the best use of the space allocated, including concessions’ 

placement in relation to passenger flows throughout the terminal or concourse: 

 

 

 

 

Revenue Performance (if applicable)  

(If the program/concept is less than one year, please enter performance numbers to date and make a note below) 

Concept/Program Square Feet  

Annual Gross Sales   

Annual Sales per Square Feet  

 


	ConceptProgram Square Feet: 
	Annual Gross Sales: 
	Annual Sales per Square Feet: 
	Text1: Best New Consumer Service Concept
	Text2: Server Pager System
	Text3: Paradies Lagardère
	Text4: Paradies Lagardère has server pager technology in its bars and restaurants, allowing customers that need an extra drink, the bill or just have a question to quickly page a server. Guest texting is also available, allowing Paradies Lagardère restaurants to let travelers know when their table is ready. 
	Text5: Paradies Lagardère's strategy is to combine its award-winning customer service with innovation and technology to deliver an enhanced customer experience. We were the first to introduce the server pager technology system at our restaurants. Paradies Lagardère introduced the server pager system at Second Bar + Kitchen at AUS, and Hickory and Abacus at DFW. 
	Text6: 


