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2018 SURVEY PARTICIPANTS 

• 101 respondents representing 369 airports
• 39% of global traffic (3.26B pax)
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4%



Airport IT Spend 
and
Investments
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IT SPEND GROWTH CONFIRMED FOR 
2017 AND EXPECTED TO GROW IN 2018
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2018 KEY AIRPORT IT INVESTMENT AREAS

5

% of airports planning major and pilot, R&D programs in 2018
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2018 AIRPORT INVESMENT PRIORITIES FOR 
STRATEGIC & OPERATIONAL BENEFITS
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% of airports planning major and pilot, R&D programs by end of 2021
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2018 CYBERSECURITY BUDGET

7 |   2018 Airport IT Trends Survey highlights |   Confidential   |   © SITA 2018



|   Presentation Title   |   Confidential   |   © SITA 20188

2018 CYBERSECURITY INITIATIVES



Airport 
Passenger 
Services



2018 PASSENGER SELF-SERVICE ACTIVITIES

10

% of airports implemented/planning to implement self-service initiatives

Implemented By 2021

Self-boarding – unassisted 

Biometric boarding 

Info services at kiosks 

Bag-drop assisted 

Bag-drop unassisted 

Bag-tag printing 

Check-in via kiosk by 2021
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2018 AUTOMATED PASSENGER ID 
MANAGEMENT ACTIVITIES
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Airport 
Operations
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LCDM & DASHBOARDS LEAD INVESTMENTS

% airports planning operations service initiatives by 2021



AIRPORT SERVICES LEVERAGING 
BEACONS / SENSORS 

|   Presentation Title   |   Confidential   |   © SITA 201815



Digital 
Transformation



DIGITAL TRANSFORMATION STRATEGY
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35%
25%

28%
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Status of Digital Transformation strategy plans

• Airports with their Digital Transformation 
Strategy in place has almost doubled from 
2017 (18% to 35%)

• The number of airports with no plans to 
develop, implement a strategy has dropped 
significantly from 2017 (30% to 12%)



DIGITAL TRANSFORMATION STRATEGY

18

35%
25%

28%

Areas the airport has digitized or plans to digitize by 2021

Implemented

By end of 2021

No plans
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DIGITAL TRANSFORMATION TECHNOLOGY 
INVESTMENTS
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Artificial Intelligence BlockchainAutonomous Machines

Internet of Things

@

% of airports planning major and pilot, R&D programs by end of 2021



EMERGING TECH PRIORITIES: IOT
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DRAFT

Download any of our reports at:
www.sita.aero/surveys

Thank you for your support!
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