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Zurich & Geneva—
world leaders in 
distributed baggage 
handling. Passengers 
can check and claim 
their baggage at more 
than 50 Swiss railway 
stations. Bags can been 
checked up to 24 hours 
in advance of departure. 

Hong Kong—a world 
leader in downtown 
check-in and bag drop, 
14% of passengers 
check-in at Hong Kong 
Station and take the 24 
minute ride on the Airport 
Express. 

Singapore Changi—a global leader 
which have successfully developed an 
identity and brand that resonates with 
passengers and influences travel 
decisions. 

Auckland—a world leader in self service 
check-in and bag drop. Air New Zealand 
developed a proprietary solution to reduce 
bag drop time to just seconds. Self service 
usage went from less than 35% to more 
than 85%. 

Eurostar—a secure high-speed rail service 
connecting London with Paris and Brussels. 
Boarding procedures are similar to those used at 
airports. Check-in, security screening, customs and 
immigration inspections occur at the outbound 
station. 

Heathrow—a global leader in personal rapid transit, 
having carried more than 1 million passengers to date. 
Passengers use the on demand, non-stop, congestion 
free service to connect between the Business Car Park 
and T5.  

Cophenhagen—a world 
leader in airport access with 
60% of passengers traveling to 
the airport by rail, metro, bus, 
bicycle, or on foot. 
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