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2018 OPERATIONS & TECHNICAL AFFAIRS  
COMMITTEE WORKSHOP AGENDA 

September 29-30, 2018 • Music City Center • Nashville, TN 

 

Saturday, September 29, 2018 

7:30am–6:30pm Registration (Exhibit Hall B/C Concourse, Level 3) 

7:30am–8:30am Continental Breakfast (Room 104) 

8:30am–8:45am 

Speaker: 

Welcome & Opening Remarks (Room 205) 

Pat Neville, Ops/Tech Committee Chair and Vice President-Airport Planning & Technical 
Services, Greater Toronto Airports Authority 

8:45am–10:00am Session 1.1  Airport Roundtable (Room 205) 

The Roundtable provides attendees with an opportunity to discuss what’s going on at their 
airports as well as seek help from colleagues on issues of concern.  Come prepared to 
discuss the top operational, planning, or development issues/projects at facing your airport as 
well as set the stage for working group discussions in the afternoon. 

10:00am–10:30am Morning Break (Pre Function Foyer) 

10:30am–11:15am 
 

Moderator: 

Speakers: 

Session 1.2  The BNA Vision Program—Dynamically Accommodating Growth at 
Nashville International Airport (Room 205) 

Emily Underhill, Division Director-Development, Southwest Florida International Airport 

Traci Holton, Assistant Vice President—Development & Engineering, Metropolitan Nashville 
Airport Authority 

Robert Ramsey, Senior Vice President & Chief Operating Officer, Metropolitan Nashville 
Airport Authority 

11:15am–12:00pm 

Moderator: 

Speakers: 

Session 1.3  Adapting Aging Infrastructure to Modern Realities (Room 205) 

Ian Redhead, Deputy Director, Kansas City Aviation Department 

Ed Clayson, Director of Airport Maintenance, Salt Lake City Department of Airports 

Joan Zatopek, Aviation Planning and Development Manager, Oakland International Airport 

12:00pm–1:15pm Lunch (Room 104) 
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1:15pm–2:45pm Working Group Breakout Sessions  

 Construction & Project Delivery (Room 204) 

 Facilities & Maintenance (Room 205) 

2:45pm–3:15pm Afternoon Break (Pre Function Foyer) 

3:15pm–4:45pm Working Group Breakout Sessions (continued) 

 Joint Operations & Safety/NextGen (Room 205) 

 Planning & Development (Room 206AB) 

4:45pm–5:00pm Transition Break 

5:00pm–6:30pm Steering Group Meeting (Room 204) 

Sunday, September 30, 2018 

7:30am–7:00pm Registration (Exhibit Hall B/C Concourse, Level 3) 

8:00am–9:00am Continental Breakfast (Room 104) 

9:00am–9:15am  

 
Speaker: 

Session 2.0  Airport Safety Management Systems—An Update from the Front Lines 
(Room 205) 

Heidi Benaman, Senior Project Manager; Faith Group 

9:15am–10:00am  
 

Moderator: 

Speakers: 

Session 2.1  ACI-NA Advocacy Report—Key Issues and Challenges for Ops/Tech in 
2019 and Beyond (Room 205) 

Pete Higgins, Director of Airport Operations, Salt Lake City Department of Airports 

Chris Bidwell, Vice President-Security, ACI-NA  

Kevin Caron, Director, APEX and Global Training Programmes, ACI World 

Chris Oswald, Vice President-Safety & Regulatory Affairs, ACI-NA 

Rachel Tristan, Director-Government Affairs, ACI-NA 

10:00am–10:30am Morning Break (Pre Function Foyer, Level 2) 

10:30am–11:15am  

 
Moderator: 

Speakers: 

Session 2.2  Improving NOTAM Management in a Dynamic Operational Environment 
(Room 205) 

Greg Albjerg, Vice President & National Aviation Leader, HNTB 

Terry Blue, Vice President of Operations, Memphis-Shelby County Airport Authority 

Phil Davenport, Airport Certification, Safety & Compliance Specialist, FAA Office of Airports 
Safety & Standards  

Lynnette McSpadden, US NOTAM Governance & Operations, FAA 

Vinod Vallikat, President, Raddhi Group LLC 
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11:15am–12:00pm  

Moderator: 
 

Speakers: 

Session 2.3 Update from FAA (Room 205) 

Roy Fuhrmann, Chief Operating Officer, Minneapolis-St. Paul Metropolitan Airports 
Commission 

Elliott Black, Director, FAA Office of Airports Planning & Programming  

Phil Davenport, Airport Certification, Safety & Compliance Specialist, FAA Office of Airports 
Safety & Standards 

12:00pm–1:15pm Lunch (Room 104) 

1:15pm–2:30pm  
 
 

Moderator: 
 
 

Speakers: 

 

Concurrent Session 2.4A: 
Cybersecurity—Addressing the 
Growing Threat (Room 209) 

Arpit Malaviya, CEO, ProDIGIQ, Inc.  
 
 

Matthew Crowley, Chief Information 
Officer, Philadelphia International Airport  

Dan daCosta, Solutions Business 
Development, SITA   

Sean McKim, Director, Security & 
Technology, Regina Airport Authority  

Phillip Murray, Director, Information 
Technology, Southwest Florida 
International Airport   

Concurrent Session 2.4B:  
Managing Terminal Flow—Passenger 
Facilitation & Processing Issues (Room 205) 

Pat Neville, Vice President-Airport Planning & 
Technical Services Greater Toronto Airports 
Authority 

Miguel Carvajal, Senior Terminal Planner, C&S 
Companies 

Jackie Coburn, Associate Principal, ARUP 

Matt Cornelius, Vice President-Air Policy, ACI-NA 

Michael McElvaney, Director, LeighFisher 

2:30pm–3:00pm Afternoon Break (Pre Function Foyer, Level 2) 

3:00pm–4:15pm 

 
Moderator: 

Speakers: 

Session 2.5: Advanced Energy Management. You’ve Installed LEDs & Solar Panels—
Now What? (Room 205) 

Pete Higgins, Director of Airport Operations, Salt Lake City Department of Airports 

Cullen Choi, Energy Manager, Denver International Airport 

Douglas Nordham, Associate Principal-Energy Consulting, ARUP 

Roy Palk, President/CEO, New Horizons Consulting  

Chad Reese, Environmental Affairs Manager, San Diego County Regional Airport Authority 

4:15pm–4:30pm 

Speakers: 

Session 2.6: Closing Remarks & Chair’s Gavel Toss (Room 205) 

Pat Neville, Outgoing Ops/Tech Committee Chair and Vice President-Airport Planning & 
Technical Services, Greater Toronto Airports Authority 

Pete Higgins, Incoming Ops/Tech Committee Chair and Director of Airport Operations,  
Salt Lake City Department of Airports 

5:00pm Exhibition Hall Grand Opening (Convention Center Exhibit Hall, Level 3) 
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UPCOMING EVENTS 

IN SPRING 2019, GO WEST,  

AIRPORT OPS/TECH PROFESSIONAL! 

 
 


